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Executive Summary 

The Individual Deprivation Measure (IDM) is an individual measure of multidimensional 
poverty, which is sensitive to gender and designed to inform policy. In 2018 a team from the 
Australian National University, in collaboration with SurveyMETER, conducted an IDM study 
in South Sulawesi, Indonesia. A total of 5,692 individuals from 2,186 households 
participated in the IDM survey. The IDM adopts a unique approach to sampling, surveying 
all members of the household over the age of 16 years. 
 
The IDM survey includes questions on experiences of violence and ‘voice’ (control over 
personal decision-making, which can indicate controlling behaviours). The sampling strategy 
of the IDM means that in situations of domestic, family or intimate partner violence, both 
perpetrator and victim will be asked the same questions about violence and personal 
decision-making. After extensive consultation with experts on surveying on violence against 
women, the decision was taken not to ask about the location or perpetrator of violence 
during the IDM survey, as a means of mitigating risks. Nevertheless, concern remained that 
there may be unexpected consequences. To better understand the possible consequences 
of asking about violence and voice in a multi-topic survey on multidimensional poverty, a 
qualitative follow-up study was designed, and conducted in parallel with the IDM survey. 
Interviews were conducted between two and four weeks after participation in the survey. 
 
The follow-up study found that no interviewees had experienced violence or control as a 
result of participating in the IDM survey. It also highlighted the importance of privacy and 
confidentiality.  
 
The follow-up study also aimed to understand interviewees views on a range of IDM survey 
questions, including sensitive questions that ask if the respondent is sexually active and 
about contraception use. It was these questions that many interviewees in the follow-up 
study considered to be most surprising. There were a range of views among interviewees as 
to whether questions about contraception/family planning should be asked of all IDM 
survey respondents, particularly people who are unmarried, young, or old. The follow-up 
study provides important insights into IDM survey respondents experiences of participating 
in the survey. It also provides important insights that assist in the analysis of survey findings. 
It demonstrates the value of mixed-methods approaches.  
 
A note on terminology 
This report is based on qualitative interviews conducted as a follow-up to the Individual Deprivation 
Measure (IDM) study in South Sulawesi, Indonesia. The IDM study involved a survey with over 5,600 
individuals. The qualitative follow-up interviews were to understand survey respondents experience 
of being involved in the survey, and to ensure there has been no negative consequences. 
 
Throughout this report those people who participated in the IDM survey are referred to as the 
respondents and those who administered the survey are referred to as the enumerators. The people 
who participated in the qualitative interviews are referred to as interviewees, when referring to 
their comments during the follow-up study. The researchers who conducted the follow-up study are 
referred to as the researchers or the research team.  
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Key Findings 

 The findings from the IDM follow-up study in Indonesia indicate that no survey 

respondents experienced violence or controlling behaviours as a result of 

participating in the survey. 

 

 Some interviewees described being subjected to severe violence. The questions 

about violence and voice were difficult for some people to answer in the survey, and 

caused sadness or distress as they recalled difficult experiences. 

 

 Some interviewees said they had worried that their answers to the violence and 

voice questions would be overheard, particularly by neighbours, and they would 

become the target of gossip. 

 

 One woman revealed that she had lied about her answers to the survey questions on 

violence to protect herself. 

 

 Privacy and confidentiality are absolutely essential to ensure the safety of survey 

respondents.  

 

 The ways in which interviewees understood violence indicates the importance of 

careful translation of questions, and the need to understand how terms are used in 

local context, which may differ within countries.  

 

 Questions about personal decision making and controlling behaviours (voice 

dimension) raise complex issues that are not well captured by survey questions.  

 

 Even in relation to IDM survey questions that interviewees identified as sensitive 

(violence, voice, family planning), some thought they had a potentially important 

educational role and may raise awareness of important issues.  

 

 It is important in future surveys that all survey interviews are conducted at times 

that suit respondents, and respondents have genuine choice about when they 

participate in the survey.  

 

 In the follow-up study, some interviewees said they had been concerned that they 

might give the ‘wrong’ answer.  

 

 The questions asking survey respondents to value their assets caused considerable 

confusion, and in some cases stress.  
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 Issues of translation into local language emerged as an issue during the follow-up 

study. Any future follow-up studies of IDM surveys should consider asking 

interviewees specifically about how comfortable they were responding to survey 

questions in the language that was used. 

 

 There are challenges in providing adequate follow-up support in contexts of limited 

or no services. In the districts of South Sulawesi where the IDM study was 

undertaken there were very few services for women who had experienced any form 

of violence, and none for men. 

  

 The question that interviewees had been most surprised by was the one asking 

whether they were sexually active. Most participants were not upset by this 

question, but they were taken aback.  

 

 A small number of interviewees were unsure about the aims and details of the 

survey. While no interviewees had felt uninformed or coerced, there is a need for 

the informed consent process to convey information about the survey in a way 

people are best able to understand.  

 

 Most interviewees described their experience of the survey positively, and none 

reported negative consequences. 
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Part 1: Background and Introduction 

The Individual Deprivation Measure (IDM) 

The Individual Deprivation Measure (IDM) is an individual measure of multidimensional 

poverty, which is sensitive to gender and designed to inform policy. The IDM was a key 

outcome of a four-year research project – Assessing Development – funded by an Australian 

Research Council Linkage Grant, led by the Australian National University in partnership 

with the International Women's Development Agency and the Philippine Health and Social 

Science Association, University of Colorado at Boulder, and Oxfam Great Britain (Southern 

Africa), with additional support from Oxfam America and Oslo University. The IDM is 

grounded in participatory research undertaken with women and men living in contexts of 

poverty across six countries. Populations from urban, rural and highly marginalized areas in 

each country were consulted with to determine the priority dimensions that should be 

assessed through a multidimensional measure of poverty or deprivation.  

 

The 2016-2020 phase of the IDM Program is a partnership between the Australian National 

University (ANU) and the International Women’s Development Agency, supported by the 

Australian Government through the Department of Foreign Affairs and Trade. The program 

aims to ready the IDM for global use by 2020, and involves testing the Measure in different 

countries and contexts. 

 

From mid-2020, the Program will transition to a new phase, under the banner ‘Individual 

Measurement of Multidimensional Poverty Program’ (IMMPP), located within the Poverty 

and Inequality Research Centre, Crawford School of Public Policy at the Australian National 

University. The ANU will take the IDM forward under the name Individual Measure of 

Multidimensional Poverty (IMMP). 

 

The original IDM had fifteen dimensions, some of which are not commonly included in 

measures of poverty.  Each dimension of the IDM was drawn from the participatory 

research undertaken during the Assessing Development project and the extensive literature 

reviews.  Some dimensions of the IDM, particularly those of ‘Violence’ and ‘Voice’ are highly 

sensitive. The IDM violence dimension included questions about experiences of violence, 

including physical and sexual violence, as well as psychological abuse. Questions were asked 

about the frequency, nature and severity of the respondents’ experiences of violence, but 

not about location or perpetrator of the violence (for reasons discussed below). The IDM 

voice dimension asks whether a person has been prevented from making decisions about 

his or her own life, such as seeking employment or education, seeking health care, spending 

money, and visiting family/friends, which indicates controlling behaviours.  
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Figure 1: The 15 Dimensions of the Individual Deprivation Measure (IDM) 

 
 

A strength of the IDM is that it moves beyond using the household as the unit of analysis, to 

interviewing every individual aged 16 years and above within the household. While this 

approach enables the IDM to assess within-household differences in each of the 

dimensions, it presents some risks – especially in relation to the voice and violence 

dimensions – because all household members know what questions are being asked. This 

may create risks for individuals (usually, but not necessarily, women) who are subject to 

family violence, including physical violence, emotional violence, sexual violence, and/or 

controlling behaviours. The IDM team has engaged closely with experts to identify best 

practice in researching and conducting surveys on violence against women and to 

determine the safest and most ethical ways of asking about violence. To mitigate the 

possible risks to individuals, the IDM survey does not ask about the location or perpetrator 

of violence. Nevertheless, concerns remain that asking all household members about 

violence or controlling behaviours (‘voice’) might exacerbate the risks to the most 

vulnerable. 

 

The first follow-up study was undertaken in South Sulawesi, Indonesia in April and May 

2018, alongside the full IDM study, to assess whether answering the IDM questions on voice 

and violence had negative consequences for randomly selected respondents. The interviews 

were conducted between two weeks and a month after interviewees had participated in the 

IDM survey. The Research Protocol that guided the follow-up study is provided in Annex 1. 

 

Two interview guides were developed: one designed for participants who had indicated in 

the main IDM survey that they had experienced violence or controlling behaviours 

(Interview Guide 1), and one for participants who had indicated that they had not 
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experienced violence or control (Interview Guide 2).  Interview Guide 2 provided important 

information on a range of less sensitive aspects of the IDM survey, enriching understanding 

of the way in which survey respondents think about and answer the survey questions.  

However, the fundamental aim of Interview Guide 2 was as a protective device to ensure 

participants in the follow-up study were not identified within their communities or 

households as those individuals known to experience various forms of violence, particularly 

family or domestic violence. Full details of the use of Interview Guide 2 as a protective 

device are documented in the Research Protocol.  

 

In addition to better understanding the impacts of the questions on violence and voice, the 

follow-up study explored the ways in which survey respondents experience questions that 

were identified by the research team as potentially complex or found to be potentially 

confusing during the cognitive testing. Additional dimensions include in the follow-up study 

were family planning, shelter, clothing and footwear, and time use. The reasons for 

including these dimensions are discussed in the Research Protocol.  

 

Interviews were undertaken by the Indonesia research team: Clara Siagian, Sandra Dewi 

Arifiani, Muhammad Asyari, Prilli Bella Maharani, Cendy Adam, Meutia Aulia Rahmi.   

 

Prior to fieldwork, the research 

team participated in a 2-day 

research training workshop, led by 

Sharon Bessell, where ethical, 

methodological and practical issues 

were discussed in detail.  

 

A psychologist was also engaged to 

provide the research team with 

strategies to deal with discussing 

sensitive issues and dealing with 

distressing information.  

 

Structure of this report 

This report proceeds as follows: section two provides an overview of the research process, including 

the purpose, selection of participants, seeking consent and developing rapport, and conducting the 

interviews. The third section presents the key findings of the study relating to the violence and voice 

modules of the IDM survey. Section four outlines the key findings of other aspects of the IDM survey 

explored through the follow-up research. Annex one provides the full Research Protocol, which 

guided the research; annex two provides the codebook for analysis.   
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Section 2: The Research Process 

Purpose of the follow-up study 

The IDM follow-up study was designed to ensure, to the greatest extent possible, that there 

were no unintended negative consequences for participants, as a result of their 

participation in the IDM survey.  Structured, open-ended interview questions were used in 

the follow-up study. Interviews were conducted by local researchers, usually in Bahasa 

Indonesia, although in some cases local languages were used with the support of 

interpreters. For Interview Guide 1 (focusing on violence and voice) only female researchers 

interviewed women and only male researchers interviewed men. Interview Guide 2 is less 

sensitive, and in some cases female researchers interviewed men. The full methodology 

employed for the follow up study - including the protective measures adopted, the specific 

questions, and the ways in which ethical risks were mitigated - is provided in Annex 1 to this 

report: The Research Protocol.  

 

The questions underpinning the follow-up research are: 

• Has participating in the IDM survey resulted in negative impacts for individuals, 

particularly in relation to the voice and violence modules?   

• If there have been negative impacts, how can those impacts be reduced or 

eliminated in future use of the IDM? 

 

The specific aims of the study are: 

• To ensure the ethical implementation of the survey; 

• To identify any unintended consequences of asking about violence and 

voice/control; 

• To safeguard future respondents by identifying and understanding any negative 

consequences and; 

• To inform sampling design and plans for IDM survey implementation in the future.  

 

In addition, the Follow-up Study sought to gain insights into survey respondents’ experience 

of answering questions on several IDM dimensions that are not usually included in surveys 

on poverty. 

 

Selection of Participants  

All participants in the IDM Follow-up Study had previously completed the IDM survey and 

consented to being involved in an additional research.  
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When informed consent was sought for the IDM survey, respondents were asked whether 

they would be prepared to participate in further research. The interviewees for the follow-

up study were selected from those IDM survey respondents who consented to be invited to 

participate in further research. Survey respondents who consented to further research were 

divided into two groups: Group 1, who reported experiencing violence or controlling 

behaviours and Group 2, who reported no experiences of violence or control. Interviewees 

for the follow-up study were then randomly selected, with more women than men selected, 

given the greater likelihood of women being subjected to domestic, family or intimate 

partner violence. Table 1, below, provides an overview of interviewees.  

Table 1 Participants based on Interview Guide, sex, and age group 

Female Interviewees  

Interview 

Guide  

16-17 18-25 26-35 36-50 Over 

50 

Total 

1  6 7 12 11 6 42 

2 3 0 6 14 2 25 

 

 

 

 

 

 

Details of the research methodology are provided in the research protocol in Annex 1. In 

summary, two interview guides were used. Interview guide 1 was used with participants 

who had indicated in the responses to the IDM survey that they had experienced violence or 

lack of control in personal decision making in the past twelve months. This interview guide 

focused on the impacts of questions on violence and voice and aimed to ensure that survey 

respondents had not experienced harm as a result of participating in the survey. 

Participants who were interviewed using Interview Guide 2 had not indicated in their survey 

responses experiencing violence or lack of voice.  Interview guide 2 focused on a broader 

range of IDM dimensions and included broad questions about how the interviewee felt 

about the questions on violence, amongst other things.  

Male Interviewees          

Interview 

Guide 

16-17 18-25 26-35 36-50 Over 50 Total 

1 3 6 4 3 1 17 

2 2 1 5 15 3 26 

Total number of interviewees 110 
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Participants were selected by the Canberra-based IDM research team. To protect the 

privacy of participants, the local research team was provided with names and contact 

information, but no details of survey responses were shared. In a small number of cases, the 

field research team decided not to proceed in interviewing individuals who had been 

selected, due to concerns about physical or mental health, or the inability to ensure privacy.   

In order to locate participants, the local research team initially relied on GPS coordinates, 

but because many houses are built so closely together, it was sometimes difficult to 

pinpoint participants' locations. At times, the team needed to ask neighbours, but 

identification of individuals was often difficult because people often had similar names and 

women were sometimes known by the name of their husband, father or children, rather 

than by their own name. The research team also had the cell-phone numbers of potential 

participants, but in many cases cell-phones were shared with other members of the 

household. As a result, identification of participants was challenging and time-consuming, 

but the nature of the research made it essential that the correct individual was invited to 

participate in the Follow-Up Study.  

While the IDM survey was conducted with all household members over the age of 16 years, 

the IDM Follow-up study interviewed only one person per household. At least two people 

were interviewed in each village, one with each Interview Guide. In some cases, Follow-up 

Study participants lived close-by or next to one another and in such cases the protective 

Interview Guide 2 was important in protecting those experiencing family or intimate partner 

violence.  

A total of 112 individuals were invited to take part in the Follow-Up study. Of these, two 

declined; one due to distrust about the research and one because of exhaustion. Of the 110 

individuals interviewed 67 were women and 43 men. Interview Guide 1 was used with 

approximately half (59) participants: 42 women and 17 men.  Preference was given to 

selecting women for the Follow-up Study because women are more likely to experience 

domestic or intimate partner violence, and thus were more likely to be exposed to risks as a 

result of taking part in the IDM Survey. Twenty-five women and 26 men were interviewed 

using Interview Guide 2, which asked a broader, and less sensitive, range of questions. 

The Follow-up Study included interviewees of different age groups across the life course 

(see table 1). The majority of participants were in the middle age category. The majority of 

female participants described themselves as housewives, although some worked outside 

the home, often in farming related tasks or in the informal sectors (such as working in stalls 

and kiosks); some worked as day labourers on rice farms or seaweed workshops. In rural 

areas, male participants typically worked as farmers, either as labourers or on their own 

land. In urban areas, men tended to work as ojek (motorcycle taxi) or becak (cycle rickshaw) 
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drivers or in construction. The livelihood strategies of both women and men were 

precarious. People in the youngest age group were generally still in school.  

The individuals who participated in the Follow-up Study were provided a modest cash 

payment to compensate for their time.  

Seeking consent and developing rapport 

All individuals invited to participate in the Follow-Up Study had agreed to be involved in 

further research at the time of the full IDM survey. Consent was again sought at the time of 

the Follow-Up study, and individuals were reminded that their participation was entirely 

voluntary and they could choose not to participate, or to withdraw from the interview at 

any time, with no negative consequences. Parental consent was sought for young people 

aged 16 or 17 years, who were not living independently, in addition to individual consent. 

Parental consent, while necessary, was not used as a proxy for the consent of the young 

person. There were no visible contradictions or conflicts between parents/guardians and 

young people in regard to their participation in the interview. 

Prior to commencing interviews, the research team met with the village head to build 

rapport and comply with local norms and expectations. Explaining the nature of the 

research, without compromising the privacy and safety of those individuals interviewed 

about their experiences of violence and controlling behaviours, was both essential and 

sensitive. Generally, both participants and communities welcomed the research team. 

However, in a small number of cases (particularly in urban areas), there was some suspicion 

of outsiders and fear that the research team were engaged in a scam to trick people into 

giving away money or assets. In these cases, the process of building rapport and trust was 

more difficult and required more time. The research team found building rapport 

challenging at times, particularly with younger male participants, some of whom were 

disengaged during interviews.  

Ensuring Privacy 

Maintaining privacy during an interview, particularly on the violence and voice modules, is 

essential to accepted ethical practice and to ethics committee requirements. In practice, 

privacy is difficult to achieve, particularly in very crowded communities, where people live 

and work in close proximity to one another and private spaces are rare.  

The Research Protocol and training provided to researchers prior to the study provided 

strategies to foster privacy, including identifying 'skip patterns' in the interview guide, 

whereby interviewers would move to different questions if interrupted while discussing 

sensitive issues. Additionally, at least two researchers attended each interview, one to 

conduct the Interview and a second (and sometimes third) to engage other family members 
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in informal discussions, as required. While the aim was to distract other family members in 

order to create private spaces for the interview, these discussions also provided useful (but 

unrecorded) background context. The research team also used activities, such as colouring 

books, to engage and distract other family members.  

Interviews were not conducted with children over the age of two years within hearing. The 

reason for this was two-fold: first, to protect children from hearing distressing accounts 

from parents, relatives, or care-givers; and second, to guard against children repeating what 

they had heard interviewees say. However, it must be recognised that parents, particularly 

mothers, have caring responsibilities. Moreover, it would be unethical to ask a parent or 

care-giver to either ignore their child or hand that child to a stranger. To manage this 

situation, one researcher conducted the interview, which others engaged with children - 

away from the interview but within clear sight. These strategies were largely effective, but 

on occasion the research team found it more difficult to build rapport with children or 

maintain their interest and attention.  

Challenges in Conducting the Interviews and Emerging Learning.  

The Research Protocol sets out the methodology and principles that guide the research, as 

well as practical advice on dealing with ethical risks. The training provided an opportunity 

for the research team to develop a deeper understanding of the methodology, and to work 

through potential challenges in the field.  

During the fieldwork, the research team held daily debriefing sessions to discuss practical 

issues, emerging themes, and any difficulties they faced during the day. These sessions were 

important in ensuring that researchers felt supported and were able to share and learn from 

issues encountered. When interpreters where involved, they also joined the daily debriefing 

sessions. These sessions revealed the difficulties the research team encountered on some 

occasions in asking about sensitive issues, building rapport (particularly with young men), 

and ending the interview. Issues of language, understanding, and translation were also 

raised during these sessions.  

Language and understanding presented an ongoing challenge throughout the research. The 

IDM Individual Survey, which preceded the follow-up study, does not use the term 

'violence'.  Enumerators introduce the violence module as follows: 

I would now like to ask you some questions about your experiences during the past 
12 months. These questions ask about things done to you by another person – this 
could be done by someone close to you, by someone else that you know, like a friend 
or someone from your neighbourhood, or by a stranger, or someone else. I will not 
ask you about where this happened or who did this to you. Your answers to all 
questions in this survey will be kept confidential. As with all questions asked in this 
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survey if you do not wish to answer please tell me and we will move to the next 
question. If anyone interrupts us, I will change the topic of conversation. 
 

The Follow-up Research Team similarly found the use of the term 'violence' to be 

problematic, and drew on the language used in the survey. The researchers found that the 

word 'violence' (kekerasan) limited interviewees' expectations and assumptions about what 

would be asked. In particular, interviewees focused on physical violence, rather than verbal 

or emotional abuse. This is exemplified by the comment of one interviewee: 

'Kalau kekerasan ndak ji, cuma dihina atau dilecehkan saja'  

('I didn’t experience violence, only humiliation and mockery')  

The researcher team found that some interviewees did not see the relevance to their own 

lives of some questions, including those on specific aspects of violence and controlling 

behaviours. This was the case for both the questions used in the IDM survey and the 

questions in the follow-up interviews; however, in the follow-up interviews there was scope 

for the researchers to reframe questions or to ask more questions to better understand the 

issues. It emerged from the follow-up interviews that certain types of violence were not 

generally considered by interviewees to be inappropriate. For example, the use of physical 

forms of discipline by parents towards their children was considered acceptable.  

The follow-up study included some questions that required interviewees to respond to a 

hypothetical situation were especially challenging. For example, there were few substantive 

answers to questions such as “Would you have been less concerned about answering these 

particular questions if you were the only person in your house that was asked about 

violence?” or “Do you think it is appropriate to ask every person living in a house about their 

experiences of violence?” In a few cases, these questions were misunderstood by 

interviewees.  Some thought these questions were suggesting there would be an open 

discussion about violence with all family members. In a particularly worrying example, an 

interviewee interpreted this to mean that the enumerators had told other family members 

about their personal answers to violence/voice questions. This interviewee was reassured, 

and the misunderstanding corrected. However, these issues demonstrate both the 

challenges in framing questions that are appropriate across different languages and 

different cultural settings. They also demonstrate the importance of researchers engaging in 

a dialogue rather than simply asking questions as written in an interview guide - as it is only 

through such dialogue that the intent of questions can be made clear, any confusion 

clarified, and research participants reassured If confusion does emerge. These issues also 

indicate the challenge of framing the IDM survey questions in ways that are able to capture 

complex issues and are sufficiently clear and concise for respondents to understand.  

Some interviewees - regardless of age or language abilities - were reluctant to engage 

fulsomely to open-ended questions. In some cases, single word answers were provided. 
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Again, this demonstrates the importance of researchers building rapport and engaging in 

dialogue. It must also be recognised that some individuals simply prefer not to engage with 

some (or indeed any) questions, and it is their right to make this choice. In this research, the 

research team felt that some interviewees were hesitant to respond in case they gave the 

'wrong' answer and were reluctant to make a comment that might offend others, 

particularly guests or strangers (with researchers considered both). This was an issue that 

arose in regard to survey questions about assets, discussed below.  

Where questions provided a choice or answer - for example “where you surprised by this 

question, or did you feel something else?” - interviewees sometimes seemed to seek to 

respond in a way most likely to please the interviewer. Researchers found it necessary to 

confirm the response in such cases, taking care not to appear to be questioning or 

challenging the answer provided. In some cases, interviewees changed their response.  

These issues highlight the importance of carefully framing interview questions to align with 

local context, and of the need to revise questions during the research process to ensure 

they are understood and respond to context. They also highlight the need for researchers to 

be acutely aware of the way in which interviewees are engaging (or disengaging), and to 

respond accordingly and flexibly.  

Interviews were generally conducted in Bahasa Indonesia, with interviewees given the 

choice of being in the national language or their local language (Bahasa Bugis or Bahasa 

Makassar). In many cases, interviewees replied 'sembarang ji' ('either way'). Most 

interviewees understood questions asked in Bahasa Indonesia, and generally only the oldest 

interviewees were able to speak only their local language. However, people often appeared 

more comfortable responding in their local language, and some cases interviewees were 

reluctant to appear inexpert in the national language; this was particularly the case in 

regard to sensitive questions where ‘finding the “right” words’ can be a challenge in one’s 

first language, and is far more difficult when speaking in a second or third language. When 

interviewees demonstrated a preference for local language, an interpreter was used. In 

these cases, the conversation often moved back and forth between languages. This 

introduced additional challenges – which are also relevant for surveying – as there is a risk 

that translation (even when expertly done) washes away meaning, and particularly the small 

details that may be revealing. Moreover, the research team found that some terms do not 

translate to the local language, and it was necessary to resort to descriptions that did not 

always capture intent. Any future follow-up studies of IDM surveys should consider asking 

interviewees specifically about how comfortable they were responding to survey questions 

in the language that was used.  

Even with the assistance of local interpreters, researchers sometimes found it difficult to 

communicate, especially with older participants (and sometimes with middle-aged 
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respondents). There was often a need for questions to be rephrased, or tried using different 

forms of wording. A particular challenge, not unique to this research, was that of ensuring 

accurate translation. While all local interpreters were briefed in advance, there were times 

when changes in wording occurred, sometimes shifting the intended focus. Two main issues 

emerged. First, the problem of paraphrasing questions in ways that made sense to 

interviewees but maintained the intent of the question. Second, the need to provide 

context appropriate examples to illustrate what was meant by the question. In both of these 

cases, it was essential for the researchers to work closely with interpreters, and for the 

researchers to ensure the intent of the questions were not lost as wording changed.  

Some researchers, particularly those with less experience, found it difficult to end the 

interview, particularly when distressing issues had been discussed. Each interview was 

ended with a 'protective question' designed to shift to conversation to less upsetting topics 

and, ideally, to conclude with a positive discussion. The protective question is not designed 

to artificially introduce happy or trivial issues to the conclusion of a sensitive interview, but 

to gently shift the tone. In some cases, researchers felt it inappropriate to ask a protective 

question - indicating the need for extensive role-playing during researcher training. 

Generally, researchers were able to use the concept of the protective questions to engage 

positively and informally with interviewees as the conversation closed. In most cases, this 

final discussion not only closed the interview, but provided valuable insights - both positive 

and negative - that had not emerged earlier in the interview.   

Analysis 

Interviews were conducted in Bahasa Indonesia or in a local language (Bahasa Makassar or 

Bahasa Bugis) if required. Interviews were recorded and transcribed. Names were removed 

from all transcriptions, and a code was provided for each. Pseudonyms were then provided 

for each interviewee code. All names in this report are pseudonyms.  

Translation into English took place during the analysis process, with key quotations captured 

in both Bahasa Indonesia and English. Analysis was undertaken manually using MS Excel. A 

code book was developed to identify themes and sub-themes; the code book to theme level 

is provided in Annex 2. Coding and analysis were undertaken by Clara Siagian, Sandra Dewi 

Arifiani and Sharon Bessell.  
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Section 3: Findings on Violence and  

Violence 

Asking about experiences of violence in a survey on multidimensional poverty raises 

important ethical issues, particularly as respondents may not be expecting such questions 

(see Hunt et al., 2017). Moreover, the IDM sampling strategy of surveying all adult members 

of the household creates a risk that violence may be exacerbated in contexts of intimate 

partner or family violence, where both perpetrator and survivor are asked the same 

questions.  

Extensive engagement with experts in surveying on issues relating to violence against 

women during the IDM Program indicated that, as a necessary safety measure, survey 

respondents must not be asked about the perpetrator or location of violence. This 

necessarily limited the information gained as to the nature and frequency of violence. 

Despite not asking about perpetrator or location of violence in the IDM survey, concern 

remained that asking about experience of violence may place respondents at risk in contexts 

of violence, and particularly domestic, family or intimate partner violence.  

During the follow-up study, researchers asked whether there had been any negative effects, 

including violence, because of participation in the survey, but did not ask for details of 

violence experienced in the past. In many cases, interviewees wanted to talk about their 

experiences, and volunteered information on both location and perpetrator of violence. 

Several said it was cathartic to finally speak of their experiences.  

Analysis of the follow-up study interviews on violence highlight the sensitivity of asking 

these questions in a survey, but also indicates that interviewees could see the positive 

effects of people being given the opportunity to speak about violent experiences. 

 

Our analysis indicates that no interviewees reported experiencing violence as a result of 

participating in the IDM survey.  

 

Experiences of Violence 

As discussed above, two separate interview guides were used during this research, with 

Interview Guide 1 (IG1) used with people randomly selected from those IDM survey 

respondents who had indicated that they had experienced violence. This sub-section 

focuses on the findings of the follow-up interviews with those people, as it is this group that 

were most vulnerable to harm as a result of participating in the IDM survey.  
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Interviewees who had reported in the IDM survey that they had experienced violence were 

asked during the follow-up research whether they had experienced violence following the 

survey as a result of participating in it. Our analysis indicates that no interviewees reported 

experiencing violence as a result of participating in the IDM survey. However, many 

interviewees did speak in detail of the violence they regularly face.  

The more personal and in-depth nature of the follow up interviews did, however, provide 

deeper insights into the violence that some people experienced. Several women who 

reported experiencing violence in the IDM survey described in the interviews shocking levels 

of violence, often at the hands of their husbands. For example, Lintang said: 

…sometimes if I get beaten, I often plan to go and find a way so I can't be found. 

Sometimes when I left home, he’d look for me and when I was found, I was 

immediately hit and told to come home. He said, ‘don’t you want to come home now, 

bitch’. So, I returned home even though I feel so hurt. (Lintang, female, IG1) 

Lintang explained that she was prohibited from seeing her relatives by her husband and said 

that he wanted to kill her, describing his behaviour and her own fear: 

The problem was that my husband was angry and if he was angry he always used a 

keris, machete or sharp objects, so I just kept quiet because if I protested I was afraid 

of being stabbed. (Lintang, female, IG1) 

She highlighted that violence leaves emotional and psychological scars, as well as physical: 

It was nothing when it was hit, I could heal in 2 to 3 days but I am embarrassed for a 

lifetime and I am tormented mentally. My neighbors must have wondered why I am 

always hit. From my first child until now I always have been beaten. (Lintang, female, 

IG1) 

The interviewer provided Lintang with the contact details of a support service for women 

experiencing violence and encouraged her to seek support. The severe domestic violence 

described by this woman was not raised by other interviewees, but does highlight the 

potential risks that women living in situations of intimate partner violence face on a daily 

basis. While participation in the IDM survey did not trigger further violence, the vulnerability 

of women in this situation is clear and there is a possibility that Lintang’s husband’s violence 

may be exacerbated if he thought she was reporting his behaviour.  

Another woman, who worked in the local health care centre, spoke of widespread domestic 

violence in her community. She said that while she had not experienced violence herself, 

some of her patients did: 
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Yes, it [domestic violence] is often here... Beaten by her husband... I found it in my 

workplace. One patient, she was beaten by their husband, then drank poison. Yes, so 

many, many victims of domestic violence come to the Puskesmas (community health 

centre) (Netra, female, IG1) 

The interviews included 17 men who had reported experiencing violence in the IDM survey. 

In the interviews, some provided more details of the types of violence they had 

experienced. It is not possible to draw general conclusions about the nature of men’s 

experience of violence from this study – nor was that the aim. However, it appears from our 

analysis that men are more likely to experience public violence.  One male interviewee 

explained that he had experienced violence at the hands of another man, but explained that 

was caused by his own actions: 

I was beaten up.... Because I was wrong. I didn't know that the woman was another 

person's wife. But then someone intervened and saved me. (Doni, male, IG1) 

The violence that this man experienced was substantial, but his experience and the impacts 

on him are very different from those of the woman who lives in fear of her life on a daily 

basis. The inability of the IDM survey to ask questions about perpetrator or location, in 

order to minimise risks to people living in violent situations, does mask the important 

differences between these two individuals. While the woman reported violence as a 

frequent event and the man reported it as a once-only experience in their survey responses, 

the distinction between their experiences cannot be captured. This raises significant 

questions about the violence dimension of the IDM when questions cannot be asked about 

perpetrator or location of violence experienced.  

Non-physical violence, humiliation, and insults 

This sub-section draws on Interview Guide 1. Some interviewees described being subjected 

to emotional or psychological violence in their homes. Annisa spoke of the abuse her  

partner used against her, and of the devastating impacts: 

Non-physical violence also includes when the husband hurts his wife’s feelings, 

right?…It means not respecting their partner, in my opinion. Because physical 

violence can heal maybe two or three days after the beating; the bruises will 

disappear. But non-physical violence is imprinted in the heart, in the mind. (Annisa, 

female, IG1). 

Most interviewees who had reported experiencing violence in the IDM survey, explained in 

the follow-up interview that the violence is emotional or psychological – and that it comes 

from neighbours or other community members. Ratih explained that while she had never 

been subjected to physical abuse or threats of physical violence, her community was often 
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violent and public fighting occurred. She said she had called the police about public violence 

on several occasions. Her neighbours were not physically violent towards her, but she was 

regularly subjected to verbal abuse: 

It’s true that I am abused here. They say negative things about my children; they say 

that I’m overacting. But I have never badmouthed other people because I don’t see a 

point in doing so. I try to be grateful all the time...I believe that God sees everything. 

It’s not like I do something wrong, it’s just they keep badmouthing me. (Ratih, 

female, IG1). 

Ratih said that she and her husband had talked about the survey after they completed it, 

and while she felt sad because of the violence in their community she was not scared, nor 

was she worried that her answers would be repeated or be revealed to others.   

Interviewees described the insults and humiliation they suffered within their communities, 

with Annisa (female, IG1) saying ‘words are sharper than knives’. Comments from Nur reveal 

the powerless and vulnerability of being verbally abused, insulted or humiliated by others: 

People often insult me, but I keep quiet. I don’t say anything if I am insulted by 

others, it's better to be patient, just be patient. No one has hit me ever; just insults. I 

keep silent. (Nur, female, IG1) 

Bima described the pain of non-physical violence: 

I didn't get beaten, the violence was not formed as hitting. The violence was formed 

as verbal violence, and it's hurtful. If someone keeps talking bad, it hurts, hurts the 

heart, but not the body. If someone hits, the body feels it. But for me, it's my heart 

that hurts. (Bima, male, IG1) 

In some cases, emotional or verbal abuse resulted from people’s poverty and 

marginalisation. Itha explained that while she had never been hit, she often experienced 

insults. She also felt vulnerable in other ways because of her poverty: 

I was hurt when the rich landlord lady who owned this land want to evict us from our 

house to build a school, but thank God it didn't happen. I'm fasting, my husband is 

sick, and if I, the mother, doesn't earn money, then we'll fast again for the next seven 

days...I can't give my children anything, except love because I have four kids, two 

sons, and two daughters. (Itha, female, IG1) 

She also shared her experiences of being treated badly by a better-off neighbour: 

My rich neighbor, next to my house, usually insults us. They said, 'take care of your 

garbage! I already cleaned it anyway, we collect all the trash so it does not go to 
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their house. They said that our house is just like that, I said, let it be. The important 

thing is there is a shelter for us.... They are Haji, but how they talk to others...it is 

terrible. (Itha, female, IG1) 

Others spoke of being insulted and humiliated because they are poor: 

No, I said never been hit, but I've always been insulted... They say, ‘she is poor'. I said 

that's because of fate. I didn't buy it, nor cause it for myself. I told them, you don't 

have to call me puang or daeng, just call me grandma, but don't look down me 

because to God we are all the same. (Ayu, female, IG1) 

People insult me, 'poor clothes’, ‘what does she eat?’ ‘Though, she has a lot of 

children'. So I say it's up to them, what I got is what I gave to my children, my 

grandchildren, to eat... what else can I say. (Lilis, female, IG1) 

These women’s experiences reveal the ways in which social hierarchies play out and the 

shame, stigma and opprobrium targeted towards people identified as poor.  

Confidentiality: Views of interviewees who had reported experiencing violence 

This sub-section draws on interviews with people who had reported violence or controlling 

behaviours during the IDM survey (Interview Guide 1). The violence and control that some, 

albeit a minority, of women described experiencing highlights the need for both 

confidentiality and privacy. 

One follow-up study interviewee explained to the researcher that after the IDM survey, she 

has protected herself by lying to her husband when he asked how she has answered the 

questions on violence. Importantly, her husband asked her about her responses because he 

had also participated in the survey and knew what questions asked. This raises a number of 

important issues. First, this woman wanted to share her experience of violence and decided 

to answer honestly, despite the risks to her. Second, her vulnerability in this situation is 

clearly highlighted. Third, and related, the importance of privacy and confidentiality is 

absolutely essential; the consequences of breaching privacy and confidentiality could be 

devastating. Notably, some interviewees said that they had reported their experiences 

during the IDM survey because they trusted the enumerators: 

…The interviewer promised me to keep it confidential. I am the type of person who 

finds it easy to trust people. I'm comfortable with people. (Dewi, female, IG1) 

Significantly, the issue of confidentiality and privacy applies not only in situations of 

domestic or intimate partner violence. One young man explained that he had experienced 

violence from security officers, but had not told his family and did not want them to know. 
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He was concerned that his family would find out about this experience as a result of the 

interview: 

No one knows, especially my family, that I have been beaten, have been 

threatened…I've been beaten out there. I answered honestly anyway. I was kicked, 

hit, when I was in school by Satpol PP (civilian security officers). (Bagus, male, IG1) 

Another male interviewee was worried that his experiences would be told to, or overheard 

by, his family, friends or neighbours: 

It's dangerous, but well, it's not terrible. I mean, it's not good to say other what bad 

things happened to us.  I’ve told no one. I mean, it's not good if my friends know, or 

the neighbors... as it turns out that 'this person experiences this or that...' you know, 

people badmouth nowadays.  (Agus, male, IG1) 

The concern of these two men about confidentiality is important. In designing the IDM 

survey, there was, correctly, deep concern about confidentiality in context of domestic 

violence, with particular concern for women. These comments indicate that men may have 

reason to keep their experiences of violence secret as a result of shame or fear, and 

demonstrate the importance of carefully considering confidentiality and privacy when 

surveying both women and men about any form of violence. 

Confidentiality was an important issue for many interviewees who had reported in the IDM 

survey experiencing violence. While some interviewees said they were concerned that 

family members would hear their responses, it was also common for interviewees to be 

concerned about neighbours overhearing. For example: 

Yeah, I was afraid as people like to talk and gossip, like other people near this house, 

they often talk about other people's things. And my parents, I was afraid that they 

would be angry.   (Sri, female, IG1) 

Yes, I was afraid... afraid if someone eaves-dropping the conversation: the neighbors. 

(Sari, female, IG1) 

Merpati described here concern that the enumerator would not keep her responses 

confidential: 

I felt a little bit cautious. I was not worried about what happened between me and 

other people, no, but I was afraid that the interviewer might leak the information. 

But it seems safe, it was confidential. At that time, if didn't want to, I didn't need to 

name anyone. So I told the story bluntly. I answer, "yes, I have" but I didn't mention 

any name. (Merpati, female, IG1) 
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This comment suggests affirms the decision taken by the IDM Program not to ask about 

perpetrator, given that all household members were being interviewed.  

Being asked about violence 

All interviewees – both those who had reported experiencing violence during the IDM 

survey and those who did not – were asked during the follow-up study, how they felt about 

being asked the IDM survey questions on violence. This sub-section and the remainder of 

this report draws on findings from both Interview Guide 1 (IG1) and Interview Guide 2 (IG2).  

Some interviewees spoke of feeling sad when recalling painful memories of violence, for 

example: 

Well, I felt sad because I then remembered my problems about being insulted and 

mocked.. but then I had to answer that. (Sari, female, IG1) 

Others were sad to reflect on the violence they saw around them in their community. 

A small number of interviewees said they did not think questions on violence should be 

asked at all. Rina said she did not think questions about violence should be asked of 

everyone in the household, and had felt uncomfortable being asked about such issues 

herself, but nevertheless responded:  

No... it's not suitable. When the interviewer asked me, I was hesitant to answer. Then 

she told me that no one would know it, and my answer would be kept confidential, so 

I had to answer it. She asked, ‘have you ever been hit?’, I replied, ‘yes, I have’, ‘have 

you ever been forced into that kind of relationship [forced sex]?' I answered, ‘yes, I 

have’. (Rina, female, IG1) 

Some interviewees suggested that the questions on violence should not be asked; and this 

view was generally expressed by women who felt that violence from husbands is deeply 

personal and not to be discussed. Some parents also expressed the view that it should not 

be considered violence when parents hit their children as a form of discipline. For example: 

For me, it's better to ask one person only. And it's better to ask the mother to speak 

to you. Maybe when it was all asked at home…the child thought that it was violence 

when it wasn't. Because usually, the parents talk to children in the adult context, 

children don't understand that this is adult talk... And the child already feels ‘Oh! My 

father is hard on me, he uses words like this', whereas his father was not mean that. 

Sometimes a father does not understand the language of children and maybe he 

considers that speaking to the child is the same as talking to the wife. (Annisa, 

female, IG1) 
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Ria said young people aged 16 or 17 should not be asked about experiences of violence: 

It is inappropriate because the child doesn't know that. It is inappropriate. You can 

ask one person only…you can ask me. (Ria, female, IG1) 

Conversely, one male participant said it was important to ask young people about their 

experiences of violence, to enable them to share their stories, which social attitudes often 

dictate be kept secret. 

Some interviewees said that there were benefits from being asked about their experiences 

of violence.   

Yes, there are [benefits]. Because people usually keep the problem silently to 

themselves, but after being asked, by answering it, they may feel relieved... (Sari, 

female, IG1) 

Sari went on to explain that she had felt some sense of relief at being able to state that she 

had experienced violence after keeping her experience secret.  

A male interviewee also shared with the researcher his relief at having been able to share 

his experience of violence: 

I'm used to [keeping it secret]…because if I keep it only to myself. But if I keep it, then 

it would be my burden.  So, its better to share it rather than keeping it too long, I 

could become a sick person.  (Doni, male, IG1) 

Netra said that she considered it appropriate for the questions about violence to be asked 

to anyone over the age of 16 years, suggesting that people who have experienced violence 

may benefit from being able to tell someone: 

Yes, it is necessary because sometimes a person is scared to discuss it, or they are 

afraid to tell the story. To whom they can share their story? (Netra, female, IG1) 

Gita explained that her husband had never hit her but had been jealous and often angry. 

She said that following the survey she and her husband had discussed the questions on 

violence, and the different types of violence raised. This led to a discussion about domestic 

violence, that brought about positive outcomes: 

Interviewer: After the survey, was there any discussion with family members? Was 

there any conversation within the household? 

Gita: Yes, there was. And it gave us a better impact. So, the impact was like, we 

talked to each other as husband and wife. And discussed the domestic violence, and 
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we said no [to domestic violence], and because of that, my husband is better and 

kind. 

Among both groups of interviewees (those asked questions from Interview Guide 1 and 

those asked questions from Interview Guide 2) there were no clear patterns in terms of the 

appropriateness of asking questions about violence. People’s responses often reflected their 

own experiences or attitudes, but having experienced violence did not appear to be a 

predictor of whether or not a person thought being asked about it is acceptable. 

One interviewee suggested that an advantage of being asked about violence in the IDM 

survey might be learning about services: 

Yes, it's appropriate [to be asked about violence]. Because who knows, the participant can 

get some help, right. Who knows there is someone who got beaten or threatened, but afraid 

to tell someone. If someone gets insulted, then she shared it with the interviewer… maybe it 

can help. That's what I'm thinking, I don't know about others. (Agus, male, IG1) 

Some interviewees did speak of receiving cards with the contact details of support services from 

survey enumerators, and considered this valuable. Antoexplained that his family kept the card in 

case they were subjected to verbal abuse: 

My children received it (emergency card). for if someone insults them. Yes, we save it, it 

useful, that's why my children keep it. (Anto, male, IG1) 

Generally, interviewees felt they had? been given information about the violence module and that 

the survey enumerators had been reassuring. While not all interviewees had been (or could not 

remember being) given a card with emergency contact details for service providers, those who had 

received on were positive about the idea: 

Useful, very useful... so it means we can directly do reporting, right? As we see so far, it can 

help people handle cases faster… if we experience mistreatment, where can we report it? If 

we have a contact person so the process will be faster.  

... it is beneficial, because, for example, if someone far from the police station and doesn't 

have the police station number, so we can call them to help as soon as possible. It is like an 

emergency number. (Agus, male, IG1) 

In contrast, one woman who described experiencing emotional abuse at first refused the card with 

contact details for the support service. She explained that she was afraid have the card would cause 

her trouble, and she was ashamed of her experiences and did not want to share her stories. After a 

conversation with the researcher she did accept the card, but remained cautious. Other barriers to 

people seeking support also emerged during the interviews. For example, one older woman did not 

own a cell-phone and had no way on contacting services that were located some distance away.  
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Alternative ways of responding to survey questions 

Interviewees were asked how they would prefer to be asked about violence in a multi-topic survey, 

for example, being asked verbally, writing their response, listening to the question through 

headphones. While the majority of participants indicated they preferred to be asked verbally, and to 

provide a spoken reply, there were a mix of views. Those who preferred not to be directly asked the 

question by the interviewer, generally indicated that they would prefer to write their answers. 

However, for those survey respondents who are not literate, providing written answers is not an 

option and being asked to do so can exacerbate feelings of shame.  

In response to the idea of the question beings asked though headphones to increase 

privacy, on Agus said: 

It will weird if using a headset. This is a common problem, why should it be 

specialised, why is should it be written... it's better to have face to face discussion. 

(Agus, male, IG1) 

However, interviewees stressed the importance of privacy: 

In my opinion, if you ask, maybe you have to go alone so that people can confide. The 

interview should be private, just two of you telling stories. Hopefully, the participant 

is willing to tell.  

For this reason, some preferred to be interviewed in their home: 

I would prefer to be interviewed in my house…I’m afraid my neighbour will hear or 

say something if the interview is held outside my house. (Ratih, female, IG1) 

It's better in our own home instead of forced outside. When we are talking [outside] 

like this, one by one, people will be running to listen. I mean, even one word can be 

two words, especially with other people. (Annisa, female, IG1) 

Bima said that it is not the way the question is asked, but the reason for asking that is most 

important: 

If it is about violence, the best way to interview is like this, but the purpose must be 

useful. If the goal is not right, the person will not tell about their experience of 

violence; that's because it's a secret anyway. Why would I tell my experience of 

violence to someone who comes here with bad intentions? If the goal is good, 

whether it's a headset, writing, or direct, it doesn't matter because the goal is useful. 

(Bima, male, IG1) 
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Summary 

Overall, our analysis suggests that the randomly selected participants in the follow-up study 

did not experience unintended negative consequences as a result of participating in the IDM 

survey or answering the questions on violence. None said that they had experienced 

violence as a result of participating in the IDM survey. However, the follow-up interviews 

highlight the sensitivity of these questions. The need for sensitivity, privacy and 

confidentiality is great. Importantly, interviewees in the follow-up study experienced verbal 

abuse not only in the home but in the community, and this has implications for neighbours 

and others overhearing in densely populated areas.  

Interviewees had a range of views on whether questions of violence should be asked, and 

some identified benefits that come from giving people an opportunity to talk about 

negatives experiences, such as violence.  

The different types of violence experienced by women and by men highlights the data and 

analytic challenges of not being able to ask where violence was perpetrated and by whom. 
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Voice 

As with the violence module, there is concern that asking about personal decision-making 

could place people living with controlling behaviours at risk of violence or greater limitations 

on their freedoms and choices.  

 

Our analysis indicates that no interviewees reported experiencing controlling behaviours 

as a result of participating in the IDM survey.  

 

While no interviewees spoke of negative consequences as a result of participating in the 

IDM survey, and none reported an increase in control over their lives, the complexities of 

issues around personal decision-making clearly emerged from the follow-up studies.  

Experiences of Control 

This sub-section reports on the interviews with people who had reported during the IDM 

survey experiencing violence or controlling behaviours.  

Our analysis indicates that no interviewees reported experiencing violence or greater 

control as a result of participating in the IDM survey. However, as with issues of violence, 

the in-depth interviews revealed the extent of control that some interviewees, particularly 

women, experience. Lintang, who also discussed experiencing severe physical violence at 

the hands of her husband, explained: 

I spoke in a whisper, I reduced my volume because there was Bapak (her husband) 

also sitting here. Actually, that's how my husband likes it?, likes to prohibit. (Lintang, 

female, IG1).  

She described her husband’s jealousy, and said that her husband allowed her to seek 

medical treatment, but prohibited her from looking for paid work and visiting friends and 

family. While several female interviewees described experiencing controlling behaviours 

from their husbands, the extent of violence and control experienced by Lintang was greater 

than that described by others: 

My husband often said that, “You don’t need a cellphone, bitch!” He is always 

suspicious. If it’s not for the family, I couldn’t use a cellphone, because if I don't use a 

cellphone, how could I know if there are family members who are sick or die. 

(Lintang, female, IG1) 
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A more typical description of controlling behavior was around permission seeking, rather 

than forceful or violent denial: 

I will definitely ask [my husband] first. Whatever I do I ask first. If he says no, then no. 

If he says it's up to you, it's up to me. What is for sure is that I asked him first, talk. 

(Yanti, female, IG1) 

Some female interviewees described being prohibited from seeking paid employment; more 

commonly, however, were limitations on the types of paid work women could seek. Work 

as a housemaid was an occupation some husbands considered beneath their wives: 

I’m only not allowed to work as a housemaid which I have to clean someone’s house 

or as a nanny which I have to take care of someone’s child. People never respect a 

housemaid. (Ratih, female, IG1). 

I am only prevented from work that is not appropriate. I don't like staying at home 

for too long. It has become our reality that we don't have enough money.  I could ask 

my husband for money, but he rarely gives me any. That's why I must earn some 

money myself. But he [husband] forbids me from working in someone else's house 

and doing their domestic chores... (Ana, female, IG1) 

In some cases, restrictions came not from family members, but from the community. One 

woman, Ana, described being prohibited from paid employment due to community 

pressures and socio-cultural expectations, which consider it improper for a woman to 

engage in paid work. She spoke of the hardships that result from such restrictions: 

I wouldn't say I like staying at home, can't stand it. I got used to it, when I have no 

money here, and I called my husband but he didn't give me money for a long time, so 

I left to earn money…. (Ana, female, IG1) 

Many participants were acutely aware of gossip, and concern of being the target of it 

restricted their movement and behaviour, and that of family members. Several women said 

that their husbands did not want them to do certain forms of paid work, which they 

considered in appropriate or ‘beneath’ their wives.   

Ria said that her husband prevented her from working outside the home: 

Prohibited. He said that if I go to work, it's a shame. It's unfortunate. (Ria, female, 

IG1) 

As the interview went on, she explained further that while her husband prohibited her from 

working, she actually preferred not to, as she looked after her grandchildren.  
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A male interviewee described community pressure for people not to go out at night: 

It's happened often. Here, people should stay in the house after 10 pm. It doesn't 

mean people are forbidden to get along, but if there is a rule, it's made because 

maybe there is a danger. If you go back to your home at 10 pm, there are not only 

people, but the night wind could be a risk...(Agus, male, IG1) 

The reasons for this community’s belief that being out at night was risky were not clear to 

the researchers, but Agus believed there to be good intent behind the restrictions. 

Doni, who spoke about his involvement in criminal activities, described being prevented 

from visiting his friends by family members: 

When I was staying there [grandma's house], I was forbidden from doing number of 

things, such as hangout with friends or join them, those things were restricted. Even 

when I was at the coffeeshop for only few hours, she called me to go back home 

because it's already at night. Well, I went back home, yes, I went home. I was 

restricted. (Doni, male, IG1) 

It is important to note that some interviewees spoke of ‘permission’ in complex ways that 

indicated negotiation or even sharing, rather than control. Annisa provided an example of 

sharing decisions and information with her husband: 

Asking for permission is normal if you mean to go like my husband when he goes 

somewhere in the morning........., just ask or call to check there.......Just tell (him) that 

I'll be late coming home or I have an event there. Usually, he comes home earlier 

than me. Just ask like that.  (Annisa, female, IG1) 

Agni explained that her husband should be involved in decision-making in all aspects of her 

life, she considered that a good Muslim should consult her husband on everything: 

Personally, when I make a decision, I spontaneously discuss it with my husband 

because I have a husband... Because in Islam, as people in here are Muslim majority, 

decision making to go out of the house, to visit others, or to continue school, should 

be asked to the husband, 'what do you think I should do?', 'What is the best way to 

spend my money? (Agni, female, IG1) 

Negotiation was also described by some participants, although in such negotiations, power 

seemed to ultimately rest with husbands: 

If he doesn't know the purpose of my action, he might forbid me, but he allows me if 

he understands my reason. Even if he knows my intention but still forbid me, he 

might say, 'For what, what is your reason?' If he doesn't see the purpose, I would tell 
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him, 'I'm going this way, this way and this...the intention is to be good, to know 

something.' (Utari, female, IG1) 

In some cases, restrictions on people’s movement was driven by concerns about protection.  

One young man, Ali, explained that his parents placed strict restrictions on him leaving the 

house.  

It's not good to forbid anyone. Prohibition seems to limit our space. We are young 

people now give us a moment to express our time. If we stay at home, we are bored, 

so we have to look for inspiration from friends, sharing problems. (Ali, male IG1) 

He went on to explain there had been a violent incident in his community, which had made 

his parents very anxious about his safety: 

There was also an incident here, in RT 3 [neighbourhood], there was a fight, and the 

person was stabbed. Stabbed with a badik [a traditional Buginese knife]. He died. So I 

was banned from leaving [the house]. (Ali, male IG1) 

Ali was aware that this behaviour had resulted in restrictions on his activities: 

I've been banned from this ... if I hang out with drinkers. That is all. I was forbidden 

from hanging out with drinkers. I always pray, so my mother said, 'Pray before going 

to your friend's house'. So I thought, if I already pray, I shouldn't join the drinkers. 

(Ali, male IG1) 

Some young women spoke of being subject to strict parenting, which limited their 

behaviour and movement: 

Because I am closely watched by my father, I can't go anywhere even if there is an 

event at school. If my father said no, then no. (Widya, female, IG1) 

Summary 

The complexities of decision-making, negotiation, and control have important implications 

for the ways in which the questions in the IDM voice module are framed. In some cases, 

being prohibited from certain activities by someone was understood by respondents in ways 

not intended by the designers of the survey. For example, Angi explained that she was 

prohibited from going out because of her responsibilities as a mother. Here, it was not clear 

that restrictions were imposed by her husband, rather they seem to be of a practical nature: 

Oh, there is a restriction, he would say, "what do you want?". I couldn't be as free as 

before. Maybe if I was married without children, I can go anywhere but limited. Now, 

this is even more limited because my child is fully breastfed. If I want to go 
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somewhere, I'll not be restricted as long as my child is in good condition. So, the restriction 

is because of children. (Agni, female, IG1) 

Confidentiality and privacy were concerns for some interviewees, and there was particular 

concern about neighbourhood gossip being fueled by their participation in the survey. Dwi 

noted she that did not want to answer these questions in the IDM survey because she did 

not want her neighbours overhearing and talking about her: 

The neighbors will gossip. ‘Her! Oh that women is controlled by her husband’. They'll 

gossiping with the neighbors, who knows that there are people gossiping, gossiping 

with neighbors, the housewives... (Dwi, female, IG1) 

Overall, our analysis suggests that most interviewees were not concerned or upset at being 

asked questions about personal decision-making or prohibitions on their activities. It does 

point to the many drivers of what might be described as ‘controlling behaviours’ the 

complexity of analysing survey responses.  
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Section 4: General Findings 

Experience of Participating in the Survey 

This section, and the remainder of this report, presents findings from both Interview Guide 

1 and Interview Guide 2.  

Reactions to being surveyed: 

As might be expected, interviewees expressed a range of views on their participation in the 

IDM survey.  

Some were very positive about the experience: 

The interview was recorded, it was polite, there's no intimidation or pressure. They 

even told us if there's pressure, we don’t have to answer. So Alhamdullilah, from start 

to end, there's no issue. I also feel proud [to participate]" (Roni, male, IG2) 

No, no..... I wasn't worried because I was asked first, so I already know the purpose. 

(Bima, male, IG1) 

Ratih described feeling proud that she has been selected for the survey and had 

enthusiastically shared the experience with her neighbours: 

I'm happy... I'm so glad because someone just interviewed me, so that I can tell a 

story a bit... So, I can tell a little story to my neighbors, 'someone just came to 

register', so there is something to talk about [with the neighbors]. (Ratih, female, 

IG1) 

Similarly, Roni was pleased to have had the enumerator in his home: 

There was no problem whatsoever, because well, the enumerator is a guest. A guest 

is a blessing so we have to welcome them. (Roni, male, IG2) 

In another case, however, participation in the survey had caused jealousy among 

neighbours:  

Everyone asked whether there was anything that was given to me. I said there was 

nothing she [the enumerator] gave to me. People thought there was something she 

brought me. Many people were upset to see me [being interview]. (Ica, female, IG1) 

In a minority of cases, participants described being taken by surprise – and in one case, 

alarmed – by the arrival of the enumerators: 
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I asked why is there this big person in my house. At the time, I had been out 

shopping. Then suddenly he came approaching me and asked me, so that I couldn't 

hide. I really wanted to hide...I was afraid, because I thought, what’s happening here, 

I felt I did nothing wrong so I was frank, I am trying to be honest... (Ica, female, IG1) 

While cases such as this were not common, it does raise issues about the nature of survey 

research, including the pressure some respondents feel to participate even when 

uncomfortable. Some interviewees indicated that they agreed to take part in the survey 

because everyone in their household was doing so. This suggests that survey respondents 

may feel pressure to take part as a result of the strategy of surveying all adult member so 

the household, and indicate the importance of reassuring individual respondents that they 

may chose not to take part and doing so in a private space to the extent possible.  

Ratri described being upset by the survey, not because of the nature of the questions, but 

because her husband had recently died, and being asked about household members upset 

her greatly: 

Right, poor me. About my past, I told my story. I cried because I am a widow. My 

husband has passed away. It wasn't [directly] asked about, but it was discussed.  I 

felt upset, sad.... I wasn’t offended. It's just as I said before, I don't have a husband 

anymore, I am a widow now. Well, it just made me sad. (Ratri, female, IG1) 

While such situations are not common, this does highlight an ethical challenge of many 

surveys – that the enumeration teams cannot be aware in advance of people’s situation. 

Distress may not be directly related to the nature of the survey or to the enumerators, but 

because of the respondent’s situation or experiences. This problem is exacerbated if 

enumerators feel under pressure to meet target numbers of interviews. 

Related issues were raised by a small number of participants who told the researchers in the 

follow-up study that the timing of the IDM survey had been inconvenient, but they had 

participated in it regardless. One man said he couldn’t go to work because of the interview. 

A woman explained that she had been about to leave to go to the city when the enumerator 

arrived; she delayed her trip in order to do the interview. In each of these cases, 

enumerators had not pressured respondents to participate, but the respondents had felt it 

would be rude to refuse to talk to them. As Anto (male, IG1), described it ‘I said, sure, come 

in. It’s unlikely I would evict her or tell her to go, so I told her to come in, and after that I 

prepared to go to Makassar’. 

Some interviewees said they had been concerned that the survey was a fraud or hoax: 

I told them I was afraid that this would bring some problems to me, and they said, 

there wouldn't be any issue. They told me that all villages were surveyed. I was afraid 
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because you know recently there were a lot of deceitful survey and frauds but they 

told me that we would only talk about daily activities. (Indah, female, IG2) 

In one district, a few interviewees mentioned their concerns about fraudulent marketing 

schemes, and some – as indicated in the quote above – were concerned that the survey was 

associated with such schemes.  

Information about the IDM survey 

Most interviewees felt they were given enough information about the survey prior to 

participating in it. Agni (female, IG1) described it a ‘very clear, super clear’.   

A small number said they were not given any information. Some said they thought this was 

because they were the last in their household to be interviewed. Those who said they had 

not been given information were more likely to be in the youngest age cohort. Several 

interviewees said they had been given only general information, and were told that there 

were no motives for the survey except to gather information.  

Oh they only told me that they had no agenda coming here and they came with good 

intention and that they were just doing tasks from the [university] campus (Dinda, 

female, IG2) 

Some interviewees said they had taken part in the survey, but couldn’t clearly remember 

any of the details.  

Surprising questions 

Interviewees were asked whether any questions had been surprising, and if so, how they 

felt about them.  Two issues were most commonly identified as causing surprise: being 

asked about the value of assets and being asked whether they were sexually active. 

Some interviewees were surprised that they were asked about the monetary value of their 

assets. This was something some interviewees had not previously considered, particularly in 

regard to assets that they had no intention of selling.  

They asked about assets. If I have one thing, how much it will cost if I sell it. But if I 

sell it, then what items will I use? (Mega, female, IG1) 

Yes, I was surprised. Very surprised. She [the enumerator] asked about selling my 

things, everything here, whether I had the intention to sell or not. I didn’t know what 

to say. What do you want me to say? I said I’d sell it if I didn't use it. 

The she asked, 'Is there enough food?' I said ‘Yes’ ...'Is there any intention to sell?' I 



Page | 41  

 

don't know what I want to say. Should I say 'yes', 'no', I'm confused. (Citra, female, 

IG1) 

A small number of interviewees found it difficult to identify an accurate value, and felt 

concerned that they would get their response ‘wrong’. Some said the enumerators had 

assisted by providing possible values, and in some cases the interviewee had agreed without 

being sure.  

Many interviewees commented on the questions on sexual activity. While people were not 

generally upset by this question, they were surprised. Interestingly in the follow-up 

interviews, a number of interviewees commented that they had been asked about their 

sexual activities or relationships with their spouse.  

Ratih said: 

I was only surprised when she asked me about my sexual activity with my husband. 

(Ratih, female, IG1) 

Another woman expressed some surprise that she had been asked about her sex life with 

her husband and about mistreatment (violence). The assumption that the question about 

sexual activity was about married couples may have been due to social attitudes that dictate 

that sex should take place only within marriage. It may reflect the challenge of asking 

directly whether someone is sexually active in a survey on multidimensional poverty. Some 

interviewees said they had sought clarification, asking if the question was about intercourse 

between wives and husbands, and enumerators had said yes. This highlights the discomfort 

of asking about sensitive issues in some contexts and the pressures on enumerators. One 

interviewee said that she was grateful to the enumerator for apologising before asking the 

question about sexual activity. She felt that in apologising the enumerator showed 

sensitivity and thoughtfulness.  

A male interviewee said he had been surprised by the question about ‘sexual relations’ 

because it was not in line with any of the previous questions he had been asked: 

Well, in the beginning I was asked about community, about my personality, daily life, 

like school or whatever, and then suddenly he asked me [about sexual relations] to 

the point. When he said that, I like…it's not strange, but I was surprised like that. It 

was funny, because I felt like it was direct switched question (Agus, male, IG1) 

Our analysis suggests that interviewees were not upset at being asked questions about 

sexual activity, but had not expected them, and some people were taken aback.  
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Purpose of the survey 

Some participants were not surprised by specific questions, so much as surprised that they 

were asked to participate in the IDM survey: 

Well, surprised... why was this house selected, instead of other houses. There are 

many houses around here, why did they selected this house... My aunt asked me, 

what are the questions? I said, well like this, and like that... (Bagus, male, IG1) 

Bagus went on to say that following the survey he and his family members gathered 

together to discuss it.  

While most interviewees said they had been given general information about the IDM 

survey by enumerators, some were unsure of the aims and intent of the survey. Some had 

considered the experience a curiosity and had discussed it within their community: 

 Ari said there was considerable discussion about the survey, particularly among those who 

had participated. Asked about those conversations, he said: 

It was pretty amusing: "What did they ask?" "Something specific to women" "Why?" 

"Why I wasn't asked by a woman?" “Oh, there's something about spousal 

interaction" Those sorts of things. (Ari, male, IG2) 

Some thought that participation in the survey might result in more government assistance: 

My wife is uneducated so she asked what the purpose of the survey, well I said we 

might get help by the government, maybe we, rural people, would be getting help 

from the provincial government, (Feri, male, IG2) 

Agus said: 

It was ok because the questions were trying to help right, to help to understand [our 

village] and [the district], especially the daily life of the people, that's why we shared 

information that we know. (Agus, male, IG1) 

A number of participants were pleased to have received some compensation for 

participating in the survey; however, a few were suspicious of the compensation. One 

person thought the compensation might be linked to the election campaign that was taking 

place at the time.  

Some participants thought that participation in the IDM survey might lead to some form of 

assistance for them or their community: 
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I just asked, “Where is this survey from?” She said, “um, this is from Australia”. Yes, 

she said Australia. I said, “Thank God; hopefully, we can get some aids”. And she 

said, “Yes, usually something like this; usually, there is aids from it”, Alhamdulillah. 

(Yanti, female, IG1) 

Discussing the survey with others 

Interviewees in the follow-up study were asked whether they had discussed the survey with 

others after participating in it. This question aimed to understand how survey respondents 

dealt with issues of confidentiality after the survey and to try to identify if respondents had 

been pressured into discussing their answers with others. As noted above in the section on 

violence, one woman described lying to her husband about her responses to the questions 

on violence in order to protect herself. Others were deeply concerned about privacy and 

ensuring that their responses to the violence and voice modules were not overheard. 

More generally, several interviewees in the follow-up study said they had talked to family 

members or friends and neighbours about the survey.  

My neighbor came, asking if someone just visited my house, but they didn't ask what 

kind of questions were asked. Well, they said they were also surveyed, (Evi, female, 

IG2) 

Only my neighbors came, they said they weren't surveyed and I told them I didn't 

know why. (Kirana, female, IG2) 

Generally, discussion was not as a result of pressure, but a desire to share the experience of 

being surveyed, or in some cases to make sense of it. 

Putri said she and her husband had discussed the survey, and particularly the questions 

about violence.  

There were questions for women and men, right.  I asked my husband, and he told 

me the question, "Do you hit your wife?'  We answered no because, well we do fight 

but small quarrels. No couple never fights. Misunderstanding is bound to happen. But 

we wondered, "what was the question for?" But well, we don't really know so we just 

think it must be for our welfare: whether we're happy or not. That's what I said to my 

husband. Because it's from the government. If people from afar come to survey, it's 

only right that you participate " (Putri, female, IG2) 

A young woman, Vania, described joking with her mother and sister after the survey: 
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Like there's this question, "have you ever been hit by a family member?" and I joked 

[to my mom and sister] that I said yes to the question even though I have never been 

hit. (Vania, female, IG2) 

Summary 

Generally, interviewees in the follow-up study felt they have been given sufficient and 

appropriate information prior to participating in the IDM survey. Moreover, several 

interviewees noted that enumerators were polite. Only a very small number felt they did 

not know enough about the survey; some did not recall the details of the survey. Many 

considered their participation in the survey to have been a positive experience, or one that 

had not caused them any problems. However, a few interviewees said that the interview 

had been inconvenient, and one man said he missed work because of the survey.  

People were generally curious about the survey, and general discussions about it were 

common following the survey. Some interviewees were deeply concerned about privacy and 

confidentiality.  

The questions on assets and sexual activity were those that caused most surprise amongst 

interviews.  

 

Shelter 

One of the questions asked in the IDM shelter dimension is ‘Do you feel that your home is 

too crowded for you to live comfortably?’. The concept of crowding has cultural dimensions 

and can be subject to normative assumptions. The follow-up study aimed to better 

understand definitions and understandings of crowdedness in the context of South 

Sulawesi. 

The research team found it difficult to translate the word ‘crowded’ into Indonesian. There 

is no single word that carries exactly the complexity of the term ‘crowded’. The word ‘sesak’ 

can carry different meanings – from crowded and cramped spaces such as a bus or train to 

breathing problems or the sense of being suffocated. This created some challenges in 

gaining a deeper understanding of the cultural concept of ‘crowding’, and has implications 

for the vocabulary used in the survey.  

Nevertheless, interviewees were able to clearly define what they considered crowdedness 

to be. As might be expected there was not a single definition. For some interviewees, the 

number of people was the crucial factor: 
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It's like one small room with six people living there. Or five. (Asmara, female, IG1) 

A small-sized house that is cluttered (too many items) and/or too many people living in it 

was often described as a crowded house. Some interviewees described crowdedness in 

terms of the size of the house: 

The characteristics of the crowded house are messy, which means we don't know 

where we want to sleep, where to eat...means the bedroom, dining room, and place 

for cook are in the same room. (Annisa, female, IG1) 

Others focused not only on size, but on the nature of the house and the relationships of the 

people within.  A small house was not considered a problem if the residents got along, but 

when there was tension, size became? a serious issue. In the follow-up interviews, some 

interviewees described crowdedness as a house where the residents do not get along. Agni 

explained that it was enough just to be comfortable: 

Oh, for me comfortable house is where there are rooms.. Two rooms. For me, a 

comfortable house has a musholla, so we can do Taklim at home, get together with 

friends.....Maybe two or three rooms are enough. Three rooms, simple, not tired of 

taking care of themselves. (Agni, female, IG1) 

Home ownership and security were also more important to some participants than the size 

of the house. Our analysis suggests that there is an emotional dimensional to 

housing/shelter that is closely related to security. One man described a situation of 

someone he knew [which may have been his own experience]: this man had to move to 

Makassar for work and rented a small room in a kos-kosan [boarding house], and was 

behind with his rent payments. He described it as feeling suffocating – referring not only to 

lack of physical space but to the emotional burden in insecurity.  

 

Clothing and Footwear 

The IDM Survey asks individual respondents whether they have more than two sets of 

clothing; have clothing that protects them from the elements; and clothing that is 

appropriate for both everyday use and for formal events in their communities. The 

questions about clothing in the follow-up study aimed to understand how the IDM survey 

can better distinguish different levels of poverty in relation to clothing. 

Rich clothing, poor clothing 

Generally, interviewees considered there to be differences between the clothing of the 

wealthy and of the poor. Often words such as ‘beautiful’, ‘good-looking’, ‘pretty’, 
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‘glamorous’ or ‘luxurious’ were used in association with the kinds of clothing worn by the 

wealthy.  

When asked what well-off people wear, responses included: 

Yeah, the clothes are pretty, wearing a hijab, fancy, wearing gold, whatever... Yes, 

yes, they wear pretty shoes. Maybe they [the clothes] cost more than a million rupiah 

(laughs), expensive clothes... beautiful hijab, fancy shoes. (Ratri, female, IG1) 

Rich people wear good clothes. Sometimes I envy them when I can buy clothes like 

them, have a shirt, new and nice pants. Never mind for clothes, even for daily 

shopping, my husband allocated only 10,000 a day and the same amount for 

children’s pocket money, divided for the four of them. I want to buy, but shopping 

money to the market is always the same every day, Rp.10,000 for money for 

children's snacks is also Rp. 10,000 divided by four. (Lintang, female, IG1) 

For the well-off people, they wear nice clothes when they go out. For poor people, 

they wear the same outfit almost every day. (Ana, female, IG1) 

If you want to tell me if someone is rich, I think you need to check their clothes. Rich 

people have beautiful dresses, like here, we have many uniforms for events... some 

fabric for a wedding event.  Rich people also wear beautiful jewelry, gold, and pretty 

dresses... the dress like gamis (long dress) may cost around IDR 500.000 - 300.000. 

(Taman, female, IG1) 

Rich people? They show off, they never wear the same clothes. Yes, their clothes are 

never dirty and usually they look pretty. (Dwi, female, IG1) 

In contrast, poorer people were described as wearing ‘simple’ or ‘humble’ clothes: 

The styles are similar but the fabrics are different. You just can tell. The cheap ones 

are a bit rough, even by looking at it. (Indah, female, IG2) 

Poor people wear humble clothes…. the length of their shirt only to their waist... like 

their fortune… (Taman, female, IG1) 

In my opinion, the assessment is clear. I personally experienced it. This [referring to 

what he wore] I wear because it’s the only thing I have. Compared to what you are 

wearing, this is nothing. Appearance is also like that, some people wear 501, Camel, 

and so on. This is Cardinal, I bought it when I was living in Jakarta. I bought like 8 of 

them and I can still wear them now. But that was before, now I only wear what I 

have. What can I do! So yes, in regards to appearance, lifestyle, there's a wide 

difference between the rich and the poor. (Roni, male, IG2) 
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The distinction between ‘rich’ and ‘poor’ was sometimes described not according to the cost 

or quality of clothing, but to the number and the state of the clothes: 

If people are well off, it's just ordinary clothes.... For poor people, that's all the 

clothes they have, and sometimes they wear the same clothes over again...For the 

well-off people, at least they have change clothes for a day, and tomorrow other 

clothes......[For poor people] clothes are shabby, tangled. (Netra, female, IG1) 

While most interviewees were able to clearly describe noticeable differences in the clothes 

of the wealthy and those of the poor, a small number said that it was not always possible to 

tell: 

Sometimes it's hard to tell rich and poor people from their clothing because some rich 

people dress modestly (Kirana, female, IG2) 

Interviewees were also asked whether there were any requirements around the types of 

clothes that are acceptable to women or to men. Generally, interviewees said there were no 

written rules around appropriate clothing. However, there appear to be expectations 

around what is acceptable: 

Appropriate clothes for women is long sleeves, like gamis [long dress]. But there are 

no [rules], you can wear anything.... (Taman, female, IG1) 

Gender and clothing 

The interviewees in the follow-up study were also asked whether there are expectations 

about what clothes are appropriate for women and for men in their community. The 

responses for expectation of women and of men were tellingly different, with very few 

social expectations placed on men. While the majority of interviewees said there were no 

formal rules, or restrictions on what women wear, further discussion revealed that there are 

clear social expectations on women’s dress. A number of female interviewees described the 

social pressure to conform, and were concerned that they would become the subjects of 

gossip if they do not dress in ways considered appropriate. Here, gossip acted as a powerful 

regulatory mechanism and a tool for social conformity.  

There is no obligation about it. It doesn't have to be like this or like that. However, 

modesty [is important] ... Modesty is good. It's just that if women wear too sexy 

clothes, they will be warned. They will be warned like, "your clothes, please. Do not 

wear something too sexy or something that accentuates [particular parts of the 

body]."  If it is our neighbor or family, they will be warned. However, we are usually 

not worried too much about visitors. (Agni, female, IG1)  
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Despite explaining that there are no rules, this Agni went on to explain that at community 

meetings women were expected to wear the hijab. Interestingly, this described as due to 

the preferences of the community leader, not to community pressure. The community 

leader told the women that they looked prettier if they wore the hijab. The behaviour on 

this individual placed pressure on women to conform: 

If we go to the meeting, we are prohibited from not wearing a hijab... what I mean 

by prohibition, it's a shame if we don't wear hijab.. My friends, Mrs. X... if (she) came 

to the meeting without hijab, (she) will send back home...  

I would feel ashamed if I didn’t wear hijab and then someone told me to go home... 

So if I go to the meeting, I wear a hijab... I had never worn a hijab for the meeting 

before. (Taman, female, IG1) 

Some women also described pressure from their families to dress modestly and in 

accordance with social norms – as discussed earlier in the section on voice, clothing was one 

area over which women’s choices were limited and requirements or prohibitions were 

strong. Some women said they agree with the expectations on women’s dress, and argued 

that women should dress modestly and protect their aurat (the parts of the body required 

to be covered under Islamic teachings).  

Several female interviewees spoke of feeling pressure to dress in socially acceptable ways 

for fear of being the subject of gossip and social opprobrium 

Some interviewees noted that dress-codes are more stringent for women than for men: 

For women, as usual, daster and T-shirt, but if you wear the hijab, wear long sleeves. 

A long dress is more modest dress, with long sleeves. For men, ah, they wear pants.’ 

(Ratri, female, IG1) 

There is no such obligation for men…. Jeans, shirt, that is it. Just normal clothes. 

(Agni, female, IG1) 

Expectations on women to dress modestly were articulated clearly by Agus, a male 

interviewee: 

Never use hot pants and something like a tank top. [Women who wear such clothes] 

do not look stylish, but look like someone who tries to sell themselves. It is my 

opinion. I do not like to see such things. It looks common. Fashion shows or show-

casing the material of a new product is an exception. Such sexy clothes are meant to 

use like that. For me, it is fair if they use it for such occasions. Even then, it does not 

always have to be like that, just for a unique situation. Wearing sexy clothes, shows 
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stupidity. Because here, there are no women who dress like that. If they dress like 

that, they will become "the story," being gossiped about. (Agus, male, IG1)) 

Most women interviewed felt that women should dress modestly, and more so than men; 
and most were willing to follow the social expectations for women’s dress, which some 
interviewees said reflected their own views.  
 

If the clothes are tacky, my husband warned me. My mom also reminded me. I also 
ask their opinion when I go to the office in the morning, I said, "it is good right" and 
they said, yes, it is good, beautiful. (Netra, female, IG1) 
 

 

Summary 

Most interviewees said it is possible to differentiate between a poor person and a well-off 
person based on their clothing, with the quality of clothing available to the poor being far 
lower. 
 
While interviewees said there are no formal rules about women’s clothing, there are clear 
social norms that women must follow to avoid social opprobrium. Most interviewees, male 
and female, said that women should dress modestly.  
 

Time Use 

Interviewees in the follow-up study were asked a series of questions designed to better 

understand the nature of people’s time use. Topics covered were:  

• Typical activities on the weekend, including activities that are only done on the 

weekend; 

• Whether there are atypical days in terms of time use; 

• Whether they do cooking and chores in the household, and whether they do more 

chores on the weekend; 

• Who does the household maintenance work; 

• What care work they do, including caring for children; and 

• What kinds of social and cultural activities they participate in. 

Typical activities across the week 

While most interviewees indicated that their patterns of time use were different on the 

weekends, clear patterns of whether people are more or less busy or of how they spend 

their weekend are not apparent. A range of factors contribute to patterns of time use. As a 

generalisation, women tended to describe being busier on weekends, and women with 

children were most likely to be busy.  
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The busiest day is on Sunday. All of my children stay at home. They do not go to school. 

As a result, I have to clean plenty of clothes…When they are at school, they rarely eat at 

home. When they are at home, they often eat, so I have to clean the plates. I’m always 

busy ... Always cleaning things. (Eka, female, IG1) 

I cook more on Sunday. On the weekdays, I only cook in the morning. So when I come 

home, the food is all ready. I just once in a while go to the kitchen after work. [On 

Sunday] I focus on the house….I do the cleaning, washing clothes. (Dewi, female, IG1) 

When asked which were her busiest days, Cahya (female, IG1) answered ‘Sunday and 

Monday, because there is so much laundry.’  Some women indicated that their workloads 

were lighter on Sundays, but they nevertheless had domestic chores to undertake: 

I am not too busy on Sunday, because I do not prepare much. Others are off 

[work/school], and I am also off, so there is no reason to rush. (Yanti, female, IG1) 

Men were more likely to spend weekends on leisure activities or rest: 

If I do not sleep, then I go fishing. (Adi, male, IG1) 

On Sunday. I do nothing. (Budi, male, IG1) 

Patterns of time use varied markedly depending on interviewees’ paid and unpaid work, and 

the various responsibilities. For most, their weekends – and particularly Sundays – were 

different because they did not engage in paid work. For women, Sundays were often busy 

days as they carried out unpaid domestic work.  

Unpaid domestic work 

It was clear from the follow-up interviews that women carry the greatest burden in regard 

to unpaid work and care within the household. Only one male interviewee, Roni, said he did 

most of the cooking, cleaning and laundry, and explained that this was because his wife had 

been paralysed for four years. He noted that his wife’s paraplegia has changed accepted and 

expected gender roles within his family: 

Well you know it's usually 100% women but due to the situation, then [cooking and 

chores] become mine. (Roni, male, IG2) 

While another male interviewee, Doni, described that in his household everyone regardless 

of gender knew how to cook and they took turn doing the chores 

Alternately...everyone here is good at cooking, because we have lived alone since we 

were a child without parents. So, when we were going to school, we had a shifting 

schedule, who cooks, who does the dishes. (Doni, male, IG1) 
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A few male participants, especially younger ones, mentioned that they shared some of the 

domestic chores with the women in their households but the main responsibility still 

predominantly fell on women. 

No, I swept, but I don't do washing… I rarely sweep, and my mother even prepares 

the vegetables (Agus, male, IG1) 

Men were more likely to talk about having responsibility for house maintenance, but these 

were generally ad hoc tasks, rather than regular responsibilities. Most men indicated that 

they completed household maintenance when they had time, and also called repairmen at 

times. For example: 

If I can fix it myself, I'll do it, if not then I will call someone if I have the money. If not, 

well I let it broken. (Wisnu, male, IG2) 

Caring for children 

Women were more likely to be primarily responsible for the care of children, and for many, 

this was a significant factor in their busier than usual schedules on Sundays. When asked 

who looked after the children, Ari (male, IG2) replied ‘of course, my wife’. When asked if he 

spent time with his children he said he spent time with the youngest ‘But not like caring for 

the baby, I just play with them.’ In contrast, caring for children took a great deal of women’s 

time: 

[Most of my time is] caring for children, especially if I breastfeed them, the twins, it takes 

a lot of my time. (Kirana, female, IG2) 

Older people, often but not always women, described caring for their grandchildren. An 

older man said: 

I have a grandchild that I look after everyday. Sometimes I arrive late to work. 

Sometimes at night 10 or 11 pm they are still awake. It's so exhausting. Sometimes 

he/she still awake until 10 pm so I have to look after them. Or sometimes until 11 pm. 

I'm so tired. (Joni, male, IG2) 

Social and Cultural Activities 

Both women and men described engaging in a range of social and cultural activities. When 

asked what the thought of when they heard the term ‘community service’, a range of 

responses were given. For example, the posyandu (local child health post), charity events, or 

community ‘working-bee’ activities – all of which were defined by their voluntary nature.  

Ari (male, IG2) described his contribution to his community in his discussion with the 

researcher: 



Page | 52  

 

Ari: Well sometimes we do communal work [gotong-royong] in front of all our 

houses. Or gotong-royong at the market when there are commemorations, like 

Independence Day.  

I: When you talk about 'gotong-royong' do you get any material compensation?  

Ari: No, nothing. I don’t expect it either. I do it voluntarily.  

There were different types of voluntary communal activities mentioned by interviewees. 
The most common was helping neighbors prepare for special occasions, such as wedding 
ceremonies. Women usually helped out in the kitchen with cooking and cleaning.  
 

If someone having a party, we also go there, to help ... like, if there is a need to make 
a cake, we make it on the day, cook it. (Gita, female, IG1) 

 
Some interviewees said they did not receive any material compensation for their efforts, 
while others said they received a small amount of money or a token of appreciation, often 
food:  

 
I don't receive any money, but items like cigarettes or food… well, that's not bad... 
(Doni, male, IG1) 

 
They used to give us something to buy sarong... At Wedding, we usually get 
something (Nana, female, IG1) 

 
 

Work 

The IDM individual survey asks respondents whether they have felt humiliated as a result of 

their work. There is concern that asking such a question may raise feelings of shame or 

stigma, or introduce such feelings to people who have not previously considered their work 

humiliating. The follow-up interview asked how people felt about being asked that question, 

and whether it had made them feel differently about their work. These questions were only 

included in Interview Guide 2.  

Humiliation as a result of work 

No interviewees in the follow-up study said they felt humiliation or shame as a result of 

their work. Moreover, they indicated that being asked that question during the IDM 

interview had not caused them to change their perception about their work.  

Ari said that he wondered why that question had been asked: 



Page | 53  

 

Well, I was a bit curious as to why it was asked but I just answer automatically, 

saying I am a public servant. (Ari, male, IG2) 

Two participants (male of productive age) specifically said the question was appropriate, as 

long as it stopped short of asking their income. A small number of participants referred to 

the concept of ‘halal’, asserting that all work is good as long as it is halal (appropriate or 

lawful under Islamic teachings).  

One woman, a full-time homemaker said she was proud of her work, implying that it is 

sometimes looked down upon: 

I'm proud of my work even if I'm a full-time stay-at-home mother. I tried to work 

once. I graduated with bachelor degree but my husband said I did not need to work. 

So I stopped…I'm not ashamed. (Vania, female, IG2) 

Impacts of being asked whether work is humiliating 

None of the interviewees said they felt their work was humiliating, or that being asked the 

question had caused them concern. The researchers also asked interviewees whether there 

were people in their community neighborhood who might feel humiliated as a result of this 

question. The majority of the interviewees said no, asserting that all work that is halal is 

good and not shameful or humiliating. Examples such as stealing were given as activities 

that people should be ashamed of. One participant said that activities such as gambling or 

drinking alcohol are shameful. Another said that people who are unemployed may feel 

shame if asked this question.  

Several interviewees said that people who work as beggars, street sweepers, cleaners or 

trash pickers may feel upset if asked if they have experienced humiliation at work. One 

interviewee said that rickshaw drivers may feel embarrassed because their income is very 

low. Indeed, low paying jobs and those that require little education but are require hard 

work – such as doing laundry for others – were considered those that might be stigmatised. 

However, there was a sense among most interviewees that individuals should be grateful 

for their work, and not feel ashamed so long as it is lawful. One woman (Vania, IG2) 

suggested that some people ‘so full of pride, they would be embarrassed’. She noted that 

people are different and some people are prepared to do any kind of job to ‘make ends 

meet’, while others are not.  

Summary 

Interviewees in the follow-up study did not indicate any feelings of concern about being 

asked whether their work was humiliating – and none considered their work to be so. 
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Interviewees indicated that people working in low-paying jobs that do not require education 

or involve very hard work may be considered humiliating.  

 

Basic Household Goods 

The IDM survey asks whether the individual’s household owns essential household goods, 

such as bedding, cooking pots and utensils, crockery and cutlery, water carrying/storage 

containers. Survey respondents are asked to tick from a list which items are available in 

their household. 

The follow-up interview aimed to determine whether any household necessities were 

missing from the list. This question was only asked in Interview Guide 2.  

The majority of participants agreed with the list of essential items from the IDM survey, 

adding nothing to the roster. There were a few occasions when the participants 

misunderstood the question, feeling they were asked to identify which one was missing 

from their own home. In some cases, interviewees moved beyond essential items, with a 

small number explicitly noting that there are things such as a refrigerator that middle-class 

families need.  

The list of missing items identified by interviewees in the follow-up study were: 

• Refrigerator (the interviewee noted that this is essential for middle class families) 

• A cabinet 

• A rice cooker 

• A television 

• A stove 

• A sewing machine 

• A wardrobe 

• Blankets and pillows 

There was not strong consensus emerging as to which of these items is most important. 

However, most interviewees said that a toilet or latrine is essential. This question is asked in 

the IDM survey, but the strong consensus on this in the follow-up study indicates is 

importance. Several interviewees also said a tap or running water is essential. Again, this 

question is asked in the IDM survey.  
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Family Planning 

The IDM survey includes a dimension on family planning. In order to understand unmet 

need in access to contraception, it is necessary to know whether people are sexually active 

and wishing to prevent or delay pregnancy. Therefore, the survey asks respondents whether 

they are sexually active. This is a sensitive question, and the follow-up study aimed to 

provide some insight into how respondents felt about being asked whether they are 

sexually active. It also aimed to gain insights into whether there are particular concerns 

about asking this question of young people or unmarried people; whether the questions 

caused any tensions within households; and whether there are ways of asking the questions 

that would make people feel more comfortable in answering. 

As discussed above, the question of whether the respondent is sexually active is the 

question that interviewees in the follow-up study most commonly said they were surprised 

by. As discussed, most interviewees who identified this question as one that surprised them 

were not offended or upset by it, but had not expected it. However, some interviewees did 

describe feeling very uncomfortable in being asked whether they were sexually active and 

about contraception use. 

I was ashamed. because of this, I was asked about that problem. But I just 

answered.... It's just embarrassed. Initially I was ashamed. (Dewi, female, IG1) 

One Rimba spoke of being shy when asked about contraception because her husband’s 

parents were close by. It was not clear from the follow-up study whether her parents-in-law 

were within hearing distance, but the young women said they were watching: 

At first, I was surprised, but I then I understand that those questions are for the 

survey. I was surprised at first, especially there were my in-laws here. I was shy when 

the interviewer asked," What kind of contraception that I use?" I was shy. (Rimba, 

female, IG1) 

The major issue in this case may not have been the question itself, but the lack of privacy 

during the survey. 

Another young woman, Sri, said: 

I was surprised. Yes, surprised ... offended because the questions seem like they? 

accused me that I had sex. (Sri, female, IG1) 

While a minority of interviewees thought it was inappropriate to ask 16 and 17-year olds 

whether they are sexually active, a larger proportion considered it inappropriate to ask 

unmarried people. One male participant, Ardi, said: 
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Let’s say there's a child…they're only 15 years old but they have already been blessed 

with husband or wife. Maybe they have not yet given birth to a child because it's not 

the age yet. If they [give birth] too quick, they can get sick. So, they need to get 

family planning. So, it's not a problem. It's appropriate [to ask if they are sexually 

active or need contraception]. 

 

If they are unmarried people, I think it's inappropriate because they don't know 

[about family planning]. Maybe they know a little bit but not enough. For it's better 

to ask that question of those who have been married. (Ardi, male, IG2) 

Other interviewees shared similar views: 

If it's 16 the person is not necessarily married yet. But maybe women of the age of 19 

to 20 are mostly married. So, I think there's no negative impact [in asking that 

question] to them. (Roni, male, IG2) 

Others thought it was appropriate to ask young people questions about contraception in 

particular, as it may have an educational role: 

I think even though the children are not asked, they are aware of these things. So 

there is no harm in asking questions about contraception, so that they can be 

independent in the future. It's fine. (Ari, male, IG2) 

Some interviewees thought it inappropriate to ask older people if they are sexually active. 

One female interviewee said her aged mother would not understand the question, even if 

the enumerator discussed the reason for the question.   

Discussion following the interview 

In order to ensure no unintended harm was caused by the survey, the follow-up research 

sought to determine whether asking about need or unmet need for contraception created 

tensions within households, particularly in relation to asking young unmarried people these 

questions. Interviewees in the follow-up study were asked whether this question was 

discussed after the survey.  

Some interviewees said they had discussed it. For example, one man, Ari, said he discussed 

it with his wife: 

After the interview, I chatted with my wife, I asked, “did they ask you about family 

planning? What did you answer?” [she said] “I said I didn't use”, then [I asked] “What 

did they say?” “Oh nothing” she said, “they just took note of my answer”. 
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I was amused actually. I was like, “wow, they even ask about family planning”. (Ari, 

male, IG2) 

Asking about need for contraception 

Generally, interviewees thought that it was best to ask whether people are sexually active 

directly, indeed, some felt there was no other option, but most interviewees thought that 

privacy and discretion are essential: 

Actually [the question] has to be asked discreetly, only interviewer and respondent, 

so no one know. Sometimes even then you have to whisper. Because this is a private 

secret actually. (Kirana, female, IG2) 

Another female interviewee, Evi, was unconcerned about the question: 

I felt fine, it's alright, we get used to the questions from midwives. (Evi, female, IG2) 

There was a strong view amongst interviewees that only female enumerators should ask 

female respondents about contraception, and only male enumerators should ask men.   

It's fine because [the interviewer] was a woman too. (Indah, female, IG2) 

Several participants considered contraception to be ‘women’s business’ and not something 

that men would, or should, know about. Some male interviewees thought that only women 

could use contraception. One male interviewee said that it is better to ask questions about 

contraception of wives: 

Better to discuss with the wife, because things like that, she knows. I leave it to her. 

(Arief, male, IG2) 

Some women also considered contraception to be something that men don’t know about, 

and said the survey questions on family planning should be asked of women only.  

The attitude and approach of the enumerators was raised as important by some 

interviewees: 

The way they asked question [is important and should be] nicely and politely. (Dede, 

male, IG2) 

Summary 

Interviewees were quite divided in terms of how they felt about being asked whether they 

are sexually active and about contraception use. While some had no concerns, many were 

surprised. Some, a sizeable minority, felt embarrassed by the question. 
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There was strong consensus among interviewees in the follow-up research that privacy is 

essential when these sensitive questions are asked, and that only female enumerators 

should ask these questions of women and male enumerators of women. 

Generally, interviewees were less concerned about the age of the person being asked about 

contraception than about their marital status. A significant proportion of interviewees 

thought such questions should be asked of married people. Several interviewees said it was 

appropriate to ask young people, as it may have an educational effect. However, there was 

considerable disagreement about the age at which it is appropriate to ask unmarried young 

people about contraception. The ‘belum cukup umur’ (sexual) maturity’ was referred to by 

several interviewees – but the age at which sexual maturity is reached (regardless of marital 

status) ranged from 16 years to early twenties.   

Finally, two unanticipated issues were raised by a number of female participants in 

conversations around family planning. First, a number of young women said they did not 

use any form of contraception (particularly the pill) because they had heard it would make 

them fat. This is an issue that requires further investigation, given the potential 

consequences. A second issue was that Itha expressed gratitude that during the survey, she 

had learned about sanitary pads:  

It's ok... thank God that they asked me, they told me about softex (menstrual pads) 

for period. (Itha, female, IG1) 

 

Community 

The final set of questions in the follow-up research asked about interviewees positive things 

about their community and/or activities they enjoyed doing or a happy memory. The aim of 

these questions was to end the interview on a positive note wherever possible, as well as to 

gain further insight into the communities that had been surveyed by the IDM. 

Some interviewees liked their communities because they are quiet, while others like the 

activity of their communities: 

Yes lively. It wasn’t like this in the past. It was like a forest, it was dark. There were 

only a few houses. Now it's crowded, so it's fun. (Hana, female, IG2) 

The environment was also identified as important by a small number of interviewees: 
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The difference here is that there isn't too much pollution. Not like in the city, where 

my school is and it's hot there, there are not too many trees like here. It's also safe 

here. (Intan, female, IG2) 

However, interpersonal and social relationships, preparedness to help others and to 

cooperate or work together were features of their communities that many interviewees 

valued: 

Luckily the people here are all good. For example if there are occasions or events, 

everyone is ready to be called for help. (Kevin, male, IG2) 

For me [the most positive thing is] mutual cooperation (gotong royong)…We have it 

on occasions, like building or repairing the sewerage…During the holidays, we clean 

the cemetery. (Bintang, male, IG2) 

For me is about my neighbours who are willing to work together. Like that saying, 

'berat sama dipikul ringan sama dijinjing' [if it's heavy we shoulder together, if it's 

light, we carry together]. So if there's death or poverty or party, we all help and work 

together. (Feri, Male, IG2) 

Helping neighbors also reflected personal relationships, and was sometimes driven by a 
sense of charity or a desire to help others:  
 

Like giving help to people. Yes, often. Often. If we have harvested, yes, we give part 
of it to people, our family here. Then I help cooking, all kinds. Bake a cake, make a 
cake, make a meal for a party. I also help with other things, even though we don't 
have a lot of money, only a little. But if for example there are people who need it, 
well we give it, even that's not much either. Well, sometimes if people really need it, I 
usually give clothes or sago. (Gemi, female, IG1) 

  
Ana interviewee described accompanying her neighbors when they went to the city. She 
was usually given case or a gift as compensation for her time: 
 

Some of them gave me money...'if you have no money for groceries, this is it'.  
sometimes I received 30.000, sometimes 150.000, 300.000, to 500.000.  I also 
received rice.. they asked me, where am I going, if I don't have rice, I can't cook, 'this 
is rice for you' they said, and they gave me 20 liters or 30 liters of rice. (Ana, female, 
IG1) 

 
Some interviewees described helping their relatives or neighbors on their farms, especially 
during harvest time. They were usually given compensation, either in-kind or cash, as Ani 
(female, IG1) explained: 
 
 I: If you help to plant corn, plant beans, do you get paid? 
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Ani: Sometimes I get paid. I help my uncle and aunt, so sometimes I get paid, 
sometimes I don't. we help each other. If they feel sorry for me, they give me money 
to buy fish. If they feel bad for me, they give money, if not, they don't. If my uncle and 
aunt or cousin felt sorry for my condition, they give it to me. They understood that if I 
worked I would be tired.  

 
Systems of compensation are complex, and may be to show gratitude or to recognise time 
and effort; in some cases, compensation is to support others to buy essential items:  
 

Yes, [receiving compensation] a little. Even though I say no need to be paid, it's okay, 
they often also say, "This is to buy this shampoo, buy soap. (Diah, Female, IG1) 

 
Most participants spoke of their pride in volunteering to help others, and made it clear that 
they did not expect compensation, and in some cases, financial compensation is considered 
inappropriate or even rude, unless it is clearly represented as token of gratitude (uang 
terima kasih or uang lelah or uang rokok) or as reimbursement for the transportation. Anto 
(male, IG1) explained: 
 
 I: Did you receive any compensation, sir? 

Anto: Yes, in many forms, but mostly cash... It was given directly, yes, uang rokok  
 
Regardless of compensation, reciprocity was considered important and is often assumed. 
Reciprocity underpins mutual assistance.  
 

I help at parties. I also help at funeral ceremonies and other ceremonies that my 
neighbours have…..I cook and wash the dishes. I have to help them so they will help 
me in the future….After I cook and clean, they usually give me food. (Ratih, female, 
IG1) 

 
A few participants spoke of the difference between urban and rural communities, 
suggesting that community solidarity had faded away among people living in cities such as 
Makassar as life had become more individualistic: 
 

The kinship here is still strong, and it shows in long events. In Makassar, it's normal 
to order catering for events, so it's like living individually. Here, if there is a party, 
Tauziah, like that, everyone will come (to help). The people mindset in Makassar, 
urban people, are different from people in the district. But if we talk about kinship, 
people in the district are the best. (Agni, female, IG1) 

  
Other than helping out neighbors, communal voluntary work revolved around activities 
organised by either mosque or village officials.  
 

Community service, such as cleaning a mosque.. Maybe help neighbor like when 
there was Tauziah like yesterday, but we woman most help on cooking. (Agni, 
female, IG1) 
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Communal activities organised by officials usually involved maintenance of public facilities 
or cleaning up the neighborhood, and was often referred to as kerja bakti or gotong royong: 
 

Voluntary activities in the community, for example if there are activities like when 
people used to say gotong royong. […] Here, people work together to clean the 
irrigation so. Usually it is scheduled by the head of village on Sunday or what day, 
then we go along. (Eko, male, IG1) 

 

Community pressure 

The majority of participants spoke positively of their community, especially the closeness 
between neighbors. However, some shared more negative stories and experiences. In some 
cases, there was strong social pressure to help during special events, and failure to do so 
was viewed as bad or inappropriate behaviour: 
 

Mega: It's normal here, if there are events, especially neighbors '..surely we go there 
to help..' circumcision events, or like birthdays, or so aqiqah newborn 

I:  What do you usually help? 
Mega:  Help wash dishes, help cook .... for aqiqah events.  

Like if there is a wedding event, especially if you are a neighbor. It's not good 
if you don't go. (Mega, female, IG1) 

 
The social norms that dictate whether community members to provided support or 
assistance, are part of complex social relationships that require time and effort, and cannot 
be neglected. 
 

Right, because I'm multitalented, so I never refused (to help)...' can you work on 
this?' they asked, I said 'yes.' I have never refused any jobs...The important thing is no 
zero activities, and people don't think negatively about us...... If someone called me, I 
work. I never said 'wait a minute.' (Doni, male, IG1) 

 
Failure to provide help may result in being the subject of gossip, which a number of 
interviewees were keen to avoid: Ratih remarked that she also worked on weekend stating 
that, “if I don't go [when called] people would badmouth me, saying I’m anti-social or too 
lazy to work.” (Ratih, female, IG1).  
 
Similarly, failure to behave in a manner considered appropriate was likely to trigger gossip. 
Young women, in particular, were likely to be subjected to gossip if they socialised with 
young men, as one young woman noted:  
 

About friends. Specifically, here, as I am one of three sisters, but most of my friends 
are boys. The society talks behind me, because of my friends who visited me mostly 
boys.. it became a rumor. (Sari, female, IG1) 
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Although rare, a few interviewees described a rather hostile relationship with their 
neighbors or community in general (as discussed earlier in relation to violence). Ica 
described a jealous neighbor who often verbally attacked her: 
 

I keep quiet.. My neighbor is always curious. Every time I went back from shopping 
and bringing or buying something, the person screamed at me, what did you buy? I 
said it's something! (Ica, female, IG1) 

 
Ana described being treated as an outcast in her new village, saying that, “I wouldn’t really 
recommend you to live here. I’m just staying here temporary; the villagers don’t consider 
me as a permanent resident.” (Ana, female, IG1)  
 
While social exclusion was experienced by some as a result of interpersonal relationships, it 
was sometimes exacerbated by official processes.  For example, Roro explained that she did 
not have an identity card for her new area of residence, and as a result could not vote in 
elections or access community resources or services.   
 

Yes, 3 times I went there to the head of villlage, but nothing, he said not yet. I don't 
have KTP (ID Card), I have an old one from Ujungpandang (Roro, female, IG1)  

 
One man spoke of how his friendships had changed or been lost over time, and the negative 
impact this had on him.  He said that difficult experiences, such as unemployment were 
bearable when he had friends to talk to.  
 

It's better to share stories, even we have no jobs, we can do share with fellow 
unemployed, talk to each other. But now my friends here are different with my friend 
in the past.  My old friends are not stay here anymore, some have died, some have to 
work at the far place. (Doni, male, IG1) 

 

Summary 

Most interviewees spoke positively about their communities, and when they did it was 

usually in terms of the relationships they had with others. Helping others, and receiving 

help, was important to many interviewees, and most dedicated time to supporting their 

neighbours, particularly during special events. Some interviewees also spoke of the 

downsides of their communities, and this often related to social pressure and gossip. Some 

interviewees also spoke of negative, and occasionally violent, relationships with neighbours, 

which were deeply damaging. 
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Concluding Comments 

The follow-up study found that no interviewees experienced violence or controlling 

behaviours as a result of participating in the IDM survey.  

Additionally, the follow-up study provided insights into people’s experiences of the IDM 

study, and into the contexts in which the IDM respondents live. Generally, interviewees felt 

that had been given sufficient information to provide informed consent, although a small 

number seemed unsure about the nature of the survey – although is difficult to know 

whether this was lack of information or due to the time lapse between the IDM survey and 

the follow-up interview. In a small number of cases, interviewees said the IDM survey had 

been at an inconvenient time but they did not feel they could refuse to participate when the 

enumerator had taken the trouble to visit them. 

The follow-up study did reveal the violence and abuse that some people experience, as well 

as deep concerns from many interviewees about being overheard giving responses to the 

survey. Confidentiality and privacy are absolutely essential, but are often very difficult for 

researchers or enumerators to ensure.  

The follow-up study also revealed the complexity of assessing controlling behaviours or 

voice in personal decision-making. Some respondents who had reported controlling 

behaviors in the IDM survey provided more detail during the follow-up research, which 

indicated that prohibitions on some activities, particularly for young people may be related 

to protection, while for many interviewees of all ages, activities and movement is often 

negotiated. Analysis of the follow-up interviewees suggests that women are more likely to 

be expected to negotiate and ultimately compromise than are men.  

The follow-up study also aimed to understand interviewees views on a range of IDM survey 
questions, including sensitive questions that ask if the respondent is sexually active and 
about contraception use. It was these questions that many interviewees in the follow-up 
study considered to be most surprising. There were a range of views among interviewees as 
to whether questions about contraception/family planning should be asked of all IDM 
survey respondents, particularly people who are unmarried, young, or old. 
 

Our analysis of the follow-up interviews indicates that some people were concerned they 

would give the ‘wrong’ answer to the IDM survey questions. This was particularly the case in 

regard to valuing assets; and some interviewees described these questions as somewhat 

confronting because they were asked to value items that they did not wish to sell. This 

raises challenges as respondents may feel pressure to adjust their answers and highlights 

the importance of enumerators reassuring respondents throughout the survey that there 

are no incorrect or correct answers. This is a challenge for all survey research, but one that 
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has been revealed through the mixed-methods approach of qualitative research to follow-

up a survey.  

The information documented in this study is valuable in reflecting on both the framing and 

nature of some questions in the IDM study. It is also important in helping to better 

understand the meaning of the results of the survey, and highlights the value of mixed-

methods approaches.  

The follow-up study indicates that most interviewees were generally positive about their 

experience of the survey, and none reported ill-effects as a result of participating in it.   
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Background 

The Individual Deprivation Measure (IDM) is a new gender-sensitive measure of multi-

dimensional poverty. The IDM was a key outcome of 4-year a research project funded by an 

Australian Research Council Linkage Grant, led by the Australian National University in 

partnership with the International Women's Development Agency and the Philippine Health 

and Social Science Association, University of Colorado at Boulder, and Oxfam Great Britain 

(Southern Africa), with additional support from Oxfam America and Oslo University. The 

IDM is grounded in participatory research with women and men living in contexts of poverty 

across six countries. In each country, we worked in three sites – urban, rural and highly 

marginalised – to determine the priority dimensions that should be assessed through a 

multi-dimensional measure of poverty or deprivation.  

 

The IDM has several unique features, which are not shared by other mainstream measures 

of poverty that are currently used. First, it is grounded in participatory research and is the 

first mainstream measure of poverty to move away from a top-down approach. Second, it is 

not constrained by existing data, and therefore overcomes some of the limitations and 

gender insensitivity of current measures. Third, it measures both material and non-material 

poverty, across fifteen dimensions. Fourth, it measures at the individual (rather than the 

household) level, allowing for the assessment of within household deprivation across the 

fifteen dimensions and analysis of the poverty profile of specific groups of the population. 

Fifth, the IDM seeks to move beyond binary understandings of poor/non-poor to providing 

nuanced, policy relevant data.  

 

The current phase of the IDM Program is a partnership between the Australian National 

University (ANU) and the International Women’s Development Agency, supported by the 

Australian Government through the Department of Foreign Affairs and Trade. The program 

aims to ready the IDM for global use by 2020, and involves testing the Measure in different 

countries and contexts. 

 

The IDM consists of two survey tools. The household survey seeks general information that 

is common to everyone in the household from one member of that household. The 

individual survey, which is central to the IDM, is conducted with each adult member of the 

household. ‘Adult’ is assumed to be eighteen years under international definitions, but 

varies considerably across countries and local contexts, and depending on the issues, 

responsibilities and rights that are being considered. In early IDM studies, individuals over 

the age of eighteen years were interviewed; however in many societies young people are 

engaged in adult roles, including work and marriage, before the age of eighteen years.  

Currently, the age of 16 years as being the cut-off for interview eligibility is being tested in 

Indonesia.  
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The IDM Individual Survey includes dimensions that may not be commonly associated with 

poverty but which, based on the IDM participatory research and the broader literature, are 

closely intertwined with poverty and deprivation and should be assessed through a multi-

dimensional poverty measure. Some of these dimensions – particularly ‘Violence’, and some 

parts of ‘Voice’ – are potentially highly sensitive. Some of the questions asked through those 

modules may be upsetting for some individuals, depending on their own experiences and 

the socio-cultural context. 

 

Measuring Sensitive Issues 

Violence: 

The IDM survey module on violence asks questions about the nature and frequency of 

violence a respondent may have experienced. Asking questions about violence is always 

potentially distressing if a survey respondent has experienced or witnessed violence. It is 

made more sensitive in the case of the IDM because all adult household members are asked 

the same questions. This means that in cases of intimate partner, family or domestic 

violence, we are likely to be asking both victim and perpetrator about incidents of violence. 

This could result in additional violence if the perpetrator thinks the victim has reported 

violence. To mitigate risks, surveys of violence against women only interview women. The 

IDM’s unique sampling strategy of randomly selecting households and then surveying all 

adult (or all aged 16 years and above) is central it its gender sensitivity – allowing for 

analysis of deprivation for women and men across the fifteen dimensions both within the 

household, and more broadly within society.  Yet there are risks that must be assessed as 

the IDM is developed for global use. The IDM team has engaged closely with experts 

working on violence against women and girls, including UNFPA, and has taken advice on 

how to proceed. To mitigate risks to those who have experienced intimate partner, family or 

domestic violence we do not ask about the location or perpetrator of the violence, but we 

are aware that risks remain. 

 

Violence is also a major problem for people living in contexts of poverty and 

marginalisation, which is the basis for its inclusion in the IDM. The gendered nature of 

violence, and the intersection with other dimensions of poverty is important to understand, 

and not only women but also men (and often young men) are vulnerable. For these reasons, 

the IDM survey asks about violence, despite the concerns identified above. The violence 

module is considered important in better understanding the ways in which various 

dimensions of poverty intersect and how gender, violence and poverty intersect across 

those dimensions.  However, the safety of individual respondents is a primary concern as 

the IDM is developed for global use. 
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This follow-up research aims to check that unintended harm is not occurring as a result of 

the IDM survey, with the aim of providing evidence on which to make decisions about the 

future of the questions asked in the IDM survey and about the sampling strategy.  

 

‘Voice’ 

The IDM also includes a dimension called ‘voice’. This module seeks to assess empowerment 

at different levels (political, community, personal); as such, it asks whether individuals are 

permitted by people within their household to make decisions about their own lives (on 

issues of education, employment, visiting friends and family) and to engage in the activities 

they choose. Limitations on activities and decisions of this kind can be described as control, 

and are associated with disempowerment. Control and disempowerment are heavily 

gendered. They are often associated with social expectations about the roles of women and 

men and are embedded in patriarchal power structures.  

 

As with the violence module, there are potential risks in asking individuals about these 

issues. Those who have been subjected to control may be vulnerable to retribution (further 

control or even violence) if the perpetrator thinks they have reported such control. 

Controlling behaviours are a form of violence and are sometimes associated with physical 

violence.  

 

As with the violence module, knowing about the interplay between control (lack of voice or 

lack of empowerment) and poverty is important for evidence-informed policy making, and is 

a deeply gendered issue. Consequently, it is important to ask these questions, but also to 

understand and mitigate risks. 

 

Additional issues 

The violence and voice modules are of particular concern in regard to the ethics and safety 

of the Measure, and must be carefully interrogated and tested if the IDM is to be ready for 

global use. There are additional issues that would also benefit from deeper interrogation, 

including issues related to the modules on shelter (specifically crowding), clothing and 

footwear, and time use. 

 

Family Planning 

The family planning module asks about access to contraception, which is a critical issue for 

women, and particularly for poor women. In order to assess need, it is necessary to know 

whether individuals are sexually active and want to prevent pregnancy. Thus, this module 

begins with the direct question ‘are you sexually active?’  
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We are conscious that in some cultures this may be a confronting question, and also that it 

may be considered inappropriate for younger respondents and for those who are unmarried 

(particularly girls) in some socio-cultural contexts. 

 

Shelter 

The issue in relation to shelter is what people mean when they think about overcrowding, as 

that can vary from country to country and place to place even within a country. We want to 

understand what people think an overcrowded house is like in the districts here. That will 

help us improve measurement of overcrowding in the IDM. 

 

Clothing and footwear 

Clothing and footwear is a new area to survey people about and we are trying to improve 

the questions so that we can better distinguish between different levels of poverty in 

relation to clothes and footwear.  We need to understand better how people distinguish 

between people who are more or less poor by the clothes and footwear they have (or don’t 

have).  

 

We have also included some questions in this research about who decides what clothes are 

appropriate for both women and men. At present the IDM survey does not ask about this – 

but the literature tells us that one important form of control (particularly over women) is to 

restrict the forms of clothing they can wear.  Local expectations of what is appropriate may 

also create deprivation or social exclusion.  In this research, we are beginning to create an 

evidence base around the links between control and clothing (if there are any); and also 

around the social expectations about clothing. This is important as social expectations are 

often heavily gendered.  

 

Time Use 

In relation to time use, we know that the way people use their time can vary according to 

the days of the week, so we want to understand more about the different patterns of time 

use on different days (e.g. days when people are working or in schools, and days when they 

may not work in a job or in their fields). That will help us improve our questions about time 

use. In this research, we ask about the activities people do on different days of the week. 

We are especially interested in identifying differences between ‘week days’ and ‘weekends’.  

Unpaid domestic work – and many other activities (both paid and unpaid) often occur every 

day, and the concept of ‘weekend’ has little meaning in some contexts. At present the IDM 

seeks to distinguish between week days and weekends, we need to know whether this 

makes sense.  
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Follow-up Research 

To understand the impact of asking sensitive questions, relating to violence and voice in 

particular, the IDM Program will undertake follow-up research with a sub-set of IDM survey 

respondents.  

 

The questions underpinning the follow-up research are: 

• Has participating in the IDM survey resulted in negative impacts for individuals, 

particularly in relation to the voice and violence modules?   

• If there have been negative impacts, how can those impacts be reduced or 

eliminated in future use of the IDM? 

 

The specific aims of the study are: 

• To ensure the ethical implementation of the survey; 

• To identify any unintended consequences of asking about violence and 

voice/control; 

• To safeguard future respondents by identifying and understanding any negative 

consequences and 

• To inform sampling design and plans for IDM survey implementation in the future.  

 

Using this Research Protocol 

This research protocol sets out the approach taken to the research, that is, the methodology 

(or the principles that shape the research and the ways in which we engage with 

participants) and the methods (or the tools that we use to elicit information – in this case 

interviews).  

The protocol outlines some of the ethical issues that may arise in the field and suggests 

some possible responses. It is not possible to predict all the issues (ethical or otherwise) that 

might arise in the field, nor is it possible to prescribe responses because context is always 

important in determining responses.  The possible ethical dilemmas and possible responses 

mapped out here are designed to help researchers think about ethical issues, and different 

ways in which to respond and manage those issues, in advance. 

The protocol also includes the interview guides.  It is very important that the intent of the 

questions be maintained, as we need to ensure consistency in our analysis. However, it is 

not necessary to read the questions word for word.  In research of this kind, which aims to 

explore sensitive issues, it is very important to develop a rapport with the participant and to 

engage in conversation, rather than reading out questions.  If researchers feel more 

comfortable adjusting the wording of the questions that is acceptable, if the intent of the 
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question is maintained.  The wording of questions will be discussed during the training, and 

alternate wording should be discussed with the research team leader.  

Methodology 

All IDM studies are underpinned by a rights-based approach to research that aims to ensure 

the dignity and human rights of all participants are respected throughout the research 

process. This includes the right to choose not to participate, the right to be safe and the right 

to be treated with respect. These principles shape the methodological approach of the IDM 

Program overall and are essential to the follow-up research.  

The Follow-up Research both adheres to principles of rights-based research and contributes to 

ensuring that the IDM surveys are ethical and have fully taken account of and managed any 

ethical risks. It also contributes to ensuring that the IDM is developed in a way that, to the 

greatest extent possible, understands and responds to respectful and ethical practice in local 

contexts. 

At the heart of ethical research practice is the issue of informed consent. Respondents in the 

IDM survey will be asked whether they are prepared for a researcher to follow up with them. 

This means that all participants in the Follow-up Research will have agreed to be contacted; 

however, it is still necessary that the purpose of the research be explained and people be 

given the choice of whether or not they wish to participate. Written or oral consent is 

acceptable, depending on the context (noting that asking people who are illiterate or have low 

levels of literacy to sign a written consent form is not ethical).  

It is very important that in seeking to understand and mitigate any negative consequences 

of the IDM survey, the follow-up studies do not increase the possibility of negative impacts. 

To manage risks and ensure the safety of participants, the methodology adopts the 

following approach: 

- Only 1 individual from each household will be interviewed, unless interviewers 

determine that a second interview is necessary to protect the person who has been 

chosen (i.e.: another household member insists on being present or knowing what is 

in the survey).  Here, some discretion is required on the part of the researcher – the 

possibility of this occurring is low, but will be discussed during the researcher 

training.  

- Two interview guides will be used, one that focuses on the consequences of the 

voice and violence questions (Interview Guide 1) and one that focuses on a broader 

range of issues (Interview Guide 2). This is because it is potentially dangerous to 

follow-up only on the violence and voice modules, as singling out people (particularly 

women) who have reported experiencing violence or control may put them at risk. 

Thus, it is important that a range of individuals are invited to participate in the 

follow-up research. We have designed interview guides that are appropriate for each 
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group of participants (i.e.: those who have indicated experiencing violence and those 

who have not) 

- Where more than one individual within a household indicated experiencing violence 

in the IDM study, women will be prioritised. This is because of concerns about the 

impact of the IDM questions in situations of intimate partner, family or domestic 

violence and the higher probability of women being exposed to these forms of 

violence. 

- Confidentiality is critically important and must be maintained absolutely by 

researchers. These issues are discussed in more detail below. 

 

Informed Consent 

It is essential that all participants understand the research and willingly agree to participate.  

This is an ethical requirement for all the research for the IDM.   

The Interview Guides 1 and 2 provide scripts about how to seek and obtain informed 

consent.  

For people answering Interview Guide 1 only it will be important to state in advance that 

the survey asked some questions about whether people had experienced violence and 

about decision making.  And that this time we would like to ask how the person felt about 

answering those questions. 

Interview Guide 2 does not involve those very sensitive questions, but you still need to 

make clear to participants what the questions will be about. That is in the script for 

Interview Guide 2. 

We also need to explain that because the IDM is a new survey, we need to know what the 

people who completed it felt about it and we need to explain that we would really 

appreciate the respondent’s opinions. It is their choice whether or not they talk to the 

interviewer.  We need to confirm that they are prepared to talk with the interviewer. 

We also need to ask interviewees if they would like to ask any questions before the 

interview starts. 

Then we have to get permission to record the interview and explain to them that their name 

will not be linked in any way to what we record.  So you will say “I will record the interview, 

but will not record your name.  I am recording to ensure that I do not forget what you tell me 

and so that we have an accurate record.” 

Then just to double check they are happy to proceed with the recording, once the recorder 

is turned on, the interviewer says: 



Page | 73  

 

“I have now turned on the recorder.  I can turn it off at any time if you want me to. 

Just to confirm, are you happy to take part in the interview? 

Do you have any questions about the research or the interview? 

If you want to stop at any stage, please tell me.  If there are any questions you prefer not to 

answer, that’s fine; just tell me and we will move on to the next question.” 

It is important to let people know that even if they agreed to start the interview they can 

stop at any time if they are feeling unhappy about proceeding. That’s why we need to make 

that clear to them. 

All of this is in the Interview Guides 1 and 2. The scripts are there to meet the Informed 

Consent requirements explained above. 

Informed consent and parental assent for participants of 16-18 years old 

For participants aged 16-17 years, who are living independently of their parents (i.e.: living 

separate from their parents, married, or supporting themselves) parental assent is not 

required.  

For participants aged 16-17 years, who are living with and supported by their parents, the, 

researcher needs to seek the young person’s informed consent first, then ask for parental 

assent. This is very important to ensure that the young participants are able to decide 

themselves, based on full information, whether or not they wish to participate. Asking a 

parent for permission first might pressure young respondents to agree to participate, or on 

the contrary, might miss out on young respondents who want to partake this research.  If a 

young person agrees to participate, the researcher should explain  

The University I am doing this research for requires that I ask permission from 

parents for people aged under eighteen years to participate in this interview.  I need 

to ask your parents if they agree – if your parent says no, I will not be able to 

continue with the interview. 

Researcher will provide full information about the interview as explained. Only after the 

young respondent agree to be interviewed then the researcher approaches the parent (one 

of them) to seek assent, referring to the following lines:  

I am [NAME], and I am working on a research project with the Australian National 

University, which is in Canberra in Australia but does a lot of research in Indonesia. 

 



Page | 74  

 

A couple of weeks ago, your household took part of the Individual Deprivation 

Measure (IDM) survey. The survey you took part in is a new way of measuring living 

standards   and includes a range of issues that are important for decision-makers to 

understand so they can develop policies and services that support people.  

 

During the survey your child indicated willingness to participate in a follow-up 

interview. I have talked and given your child the information about this follow-up, 

and he/she had agreed to be interviewed. Your child has been randomly chosen for 

this follow-up. In this follow-up we will ask questions to understand how people felt 

about the survey, and whether they had any concerns or problems with it.  

 

Is it okay if we proceed to interview your child?  

 

Method 

Given the nature of the research, one-on-one (i.e. researcher-participant) methods are most 

appropriate. Thus, semi-structured interviews, using the interview guide below, will be 

conducted in Bahasa Indonesia or appropriate local languages (e.g. Bugis or Makassar). If 

the respondent feels more comfortable conversing in a local language, the interview will be 

rescheduled if needed to allow a researcher with appropriate language skills to conduct the 

interview. In some cases it may be necessary to use a translator, who should sign a 

confidentiality agreement in advance of the research. 

 

After obtaining informed consent, interviews (between 45 minutes and one hour) will be 

recorded, then transcribed. Transcription should be undertaken by a transcriber not located 

in any of the research sites to protect confidentiality.  

 

Some interviews may cause some participants to become a bit upset, so each interview 

ends with asking the participant about the positive aspects of their community. This is 

known as a ‘protective’ question, and is designed to end the interview on a more positive 

note, given the difficult nature of some questions, particularly in Interview Guide 1.  

 

Only female interviewers will interview female respondents; this is especially important in 

relation to the violence and voice modules. If a translator is need, only female translators 

should be used for interviews with women. It is intended that male interviewers will 

interview male respondents. It is also recognised that age is important and some 

participants may be reluctant to discuss sensitive issues with younger interviewers. When 

interviewing older participants, interviewers should be respectful of cultural norms of 

respect and courtesy. 
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The research teams will shadow the survey companies, approximately 7 to 21 days after the 

IDM survey has been administered. In Indonesia, follow up research will be undertaken in 

both Jeneponto and Pangkep, with research sites to be determined by the IDM main survey 

responses.  

 

Interviewees 

As discussed above, all interviewees in the follow up study must have consented in the main 

IDM survey to a return visit. Consent must be sought from participants again prior to 

involving them in the follow-up interview, and participants have the right to refuse to be 

part of the follow-up research.  

 

It is anticipated that approximately 100 individuals will be included in the follow-up 

research, consisting of ±50 who reported some level of violence and/or lack of control over 

personal decision making, and ±50 individuals selected according to their responses to 

modules that require further interrogation. Some participants in this follow-up research 

may have experienced severe and frequent violence, while others may have experienced 

few incidents or less severe forms.  As an interviewer, you will not know what the person 

responded during the survey (for reasons of confidentiality) but if the person is completing 

Interview Guide 1 they will have indicated that they have experienced some level of 

violence or controlling behaviour.  When interviewing people, researchers should not imply 

that they know how people answered the IDM survey – but it is very important to be 

sensitive and empathetic.  

 

Anticipated participant frame: 

 Jeneponto Pangkep Total 

Female Male Female Male  

Control/violence affected 

respondents [interview guide 1] 

18 7 18 7 50 

Other dimensions [interview guide 2] 12 13 12 13 50 

 30 20 30 20 100 

 

The table above provides anticipated numbers of participants by sex and district, however, 

sampling will be determined by the number of respondents reporting violence/control 

issues.  
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Interview Guides 

Two interview guides are provided below. 

 

Interview Guide 1 is for participants who responded ‘yes’ to questions about violence or 

control (in the ‘voice module’). This interview guide asks participants how they felt about 

being asked questions about violence and control, but does not allow interviewers to 

indicate that they know how people answered the survey questions. It is important that 

interviewers maintain confidentiality and do not tell interviewees that they know how they 

answered the survey (and interviewers will not have access to the survey data or to 

individual’s responses).  

 

Interview Guide 2 is for participants who responded ‘no’ to questions about violence or 

control (in the ‘voice module’).  

 

The interview guides should be followed as closely as possible, but it is important that 

interviews are conversational and engage with people – this will help to put people at ease 

as they answer. Interviewers should feel able to change words in a way that makes the 

question easier to ask and feels most natural to the interviewer – but great care should be 

taken not to change the meaning of questions.  

 

Ensuring Privacy and Confidentiality 

As noted above, confidentiality and privacy are essential in this research in particular for 

respondents for interview guide 1. As participants interviewed according to Interview Guide 

1 have indicated that they have experienced violence, it is very important that researchers 

do not discuss with anyone except the research team leader which guide has been used 

with which participants. Revealing the nature of the questions or the differences between 

interview guides may put vulnerable participants at greater risk. 

 

It is important that interviews be conducted in privacy to the greatest extent possible – and 

that other people are not able to hear the questions asked or answers given. The 

appropriate ways to secure and maintain privacy throughout the interview will depend on 

the social and cultural ways as well as the logistical setting of the interview. Some of issues 

related to privacy and confidentiality are addressed in section on Responding to Ethical 

Dilemmas while below are some scenarios and possible ways that can be taken to seek 

privacy 

1. It is recommended to consult with the respondents where or when it might be best 

to conduct the interview as they might now better about their own schedule and the 

schedule of their household members.  
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2. It may be necessary to undertake an initial visit to the interviewee’s household in 

order to schedule the interview at a time that is most convenient for the participant 

and when privacy is best ensured. 

3. If another household member insists on being present, the interviewer should 

indicate that he/she is required to ask the questions only of the person who have 

been randomly chosen.  If this does not result in the other person leaving, the 

interviewer could suggest that while we are normally only interviewing one person 

per household, it is possible given their interest to interview the curious household 

member too.  That person should be interviewed at the same time using interview 

guide 2.  This may mean rescheduling the interview to enable another interviewer to 

conduct the second interview.  

4. If a participant has a child older than two years of age, it will be necessary for a 

second researcher to entertain the child during the interview (the research kit 

should include some books, toys and colouring pencils and paper).  Children younger 

than two years may be present for the interview, but if the parent/carer prefers, 

another researcher can entertain the child. In these situations, interviews may need 

to be rescheduled to enable a second researcher to be present. 

5. If the participant (especially for interview guide 1) wants another person to be 

present during the interview, the interviewer should emphasis the requirement of 

privacy and confidentiality and that the questions will be pertaining to individual 

respondent’s opinion (we are not asking data about household). If the participant is 

persistent, it might be necessary to continue the interview using Interview Guide 2 

but this should be recorded as ‘protective interview’ that was not originally 

scheduled. 

6. In some situations and in some contexts, there might be days or times when women 

or men are doing activities in different places. For instance, it might be easier to 

interview women respondent in private during Friday prayers. For the same reason, 

it might be easier to locate and seek time with male respondent right after Friday 

prayer. Depending on the working/school schedule, interviewing respondents during 

school time or working time might help in ensuring that their school-aged children or 

other household members will not be present.  

 

Individual responses should not be discussed with anyone outside the immediate research 

team. A code (to be allocated by the survey research team) should be allocated to each 

interviewee for the purposes of analysis and writing up – and the code should be used when 

discussing data for the purposes of analysis. 

 

The Standard Observation Sheet 

The Standard Observation Sheet (SOS) is provided at the end of this protocol.  The SOS is 

completed by each researcher immediately after every interview, and is designed to record 

the context of the interview, and any problems or issues that arose during the interview.   
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Responding to Ethical Dilemmas 

All research raises the possibility of ethical dilemmas; sensitive research of this kind is 

particularly likely to raise ethical dilemmas. This section canvasses some ethical dilemmas 

that may be faced in the field.  It also proposes possible ways of responding and managing 

risks.  It is not possible to anticipate every ethical dilemma that researchers might face, nor 

is it possible to provide ‘rules’ for responses.  It is necessary that researchers have the 

confidence and flexibility to respond according to the context.  The purpose of this section is 

to support researchers to consider in advance how they might respond to various situations 

and to be prepared.  

Dilemma: Interviewee becomes upset 

 

Responding and Manage Risk 

The interview guide provides wording that interviewers can use if an interviewee becomes 

distressed. This is most likely during the questions in Interview Guide 1 about violence and 

voice/control. If the interviewee becomes upset or distressed, interviewers should be kind 

and empathetic but should not try to counsel the person. Ask if they need a break – after a 

few minutes ask if they are ready to continue.  If the participant says they are not ready to 

continue twice, ask if they would like to stop the interview.  If they wish to stop, ask if they 

would like to sit for a minute while they calm down – if so, the interviewer can gently ask 

about positive things in the community.  

Each interviewer will have some cards with the contact details of a counselling service – if 

interviewees become upset about the issues of violence or voice/control a card should be 

given to them, as directed in interview guide 1.  

The suggested words to use if a participant becomes upset are provided in the interview 

guide. 

 

Should a participant become upset (regardless of whether or not the interview continues) 

the incident should be documented on the Standard Observation Sheet (SOS) with as much 

detail as possible provided, including what happened, when in the interview the person 

became upset, whether there were any earlier signs of the person being upset, and when 

the sentiment of the interview changed.  The incident should also be reported to the 

research team leader, as we need to understand if and how people are becoming upset by 

any of the questions or issues raised in the IDM survey or the follow-up research 
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Dilemma: Interviewee becomes angry 

 

Responding and Manage Risk 

It is important to manage risks to interviewers as well as to interviewees. While it is not 

likely that interviewees will become angry, should this happen, the researcher should end 

the interview.  In bringing the interview to an end, say: 

 I am very sorry that these questions have upset you.  The survey questions and these follow up 

questions, were written by the research team and I am asking them on behalf of that team.  I will tell 

them that some people found the questions inappropriate, but I will not give your name.   

The researcher should then thank the person for their time and leave.  This should be reported to 

the research team leader.  

 

Dilemma: It is difficult to ensure privacy 

 

Responding and Manage Risk 

It is important to ensure privacy during the interview – especially for Interview Guide 1. 

However, it is often difficult to find a private space. The researcher should explain that the 

university requires that interviews be done in private (this lets other people know that it is 

not the interviewer demanding privacy, but something that is required). Interviews can be 

conducted anywhere that is private – and in some situations may be best conducted outside 

the house, away from others. If it is difficult to find a private place (which is likely) one 

solution is to ask the interviewee if they would like to walk and talk (a little bit difficult when 

juggling the interview guide and recorder, but possible – particularly if you ask the 

interviewee to hold the recorder). In some cases, it is necessary to just sit/stand close to the 

interviewee and speak in a quiet voice (in this case make sure the recorder is as close as 

practical, so the answers are captured). It is not possible to decide in advance how to best 

deal with the challenges of ensuring privacy – above are some possible strategies. If another 

person walks in on an interview during a sensitive discussion, the interviewer should pause 

and explain that they are required to ask only the interviewee the questions. It may be 

necessary to shift to a less sensitive question or discussion. 

 

It is important that children over the age of two years are not present for the interview.  

There are two reasons for this.  First, children may become upset if they hear their parent or 

family member talking about difficult issues (this is particularly the case for Interview Guide 

1).  Second, children may talk about what they have heard discussed, breaching 

confidentiality.  If a child is over the age of two years, but too young to be left without 

supervision, it will be necessary for a second researcher to be present to play with and 

distract the child/ren.  The research kit will include some toys, children’s books and pencils 

and colouring paper.  
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Keep in mind that it may be necessary to return at another time to ensure privacy.  

 

Dilemma: Another family/household member demands to know why this person has been 

chosen 

 

Responding and Managing Risk 

The interviewer explains: ‘People have been selected for follow-up interviews based on the 

need to have people of different ages, sexes, geographic locations and backgrounds I am 

not able to substitute participants because it is important for the study to represent a range 

of people.   

 

Dilemma: Another family/household member insists on knowing what is being asked 

 

Responding and Managing Risk 

The researcher can draw on the following to explain that the university does not allow us to 

discuss the details of the research, including the questions.  Researchers can use the 

following paragraph to explain: 

 

A couple of weeks ago some researchers were here, asking people in this house to complete 

a survey on standards of living. I have been sent to do some interviews by the same 

researchers who designed that survey.  I am not asking the same questions as were in the 

main survey. Because this is a new survey, it is important that we know how people felt 

about being asked some of the questions and whether they understood them and whether 

the information given before starting the main survey was enough or too much.  We are also 

asking about positive things in the community.   

 

Because the university that is doing this research requires that interviews be confidential, I 

am not able to discuss the questions in detail with anyone who is not being interviewed 

 

If the person persists the alternatives are to end the interview entirely or to offer that the 

persistent person does an interview as well.  The approach taken will depend on the 

context.  If the interviewer is concerned that continuing will create any risk for the 

interviewee (or for the researcher) the interview should not take place.  The situation 

should be reported to the team leader and reported on the Standard Observation Sheet.  If 

the researcher assesses the situation to be one that does not present risk but is due to 

heightened curiosity, say ‘If you would also like to be interviewed, I can try to arrange that. 

Would you like me to ask my colleague to interview you while I interview X?’ If this occurs, 

the details should be noted on the standard observation sheet, and it is possible that this 

second interview would be for protective purposes only. If this occurs, only interview guide 

2 should be used for the second interview.  
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Dilemma: An interviewee becomes upset and a family/household member wants to know 

why 

 

Responding and Managing Risk 

The IDM Survey and the follow up research addresses issues that may be upsetting for 

participants.  This is especially the case for the questions about violence and voice, but it may 

be that people are upset when talking about not having enough clothes to dress acceptably 

in their community, or because they do not have enough time to do the things they need or 

to care adequately for their children or others.  It is difficult to predict precisely what a person 

may find upsetting. It is also possible that people will not be upset at all.  

If an interviewee becomes upset, other people may notice and want to know what is 

happening. If this occurs, it may be most appropriate to let the interviewee respond.  If the 

interviewee does not respond or if the question is asked directly of the researcher, the 

researcher can respond along the following lines: “As you may know the main survey that our 

colleagues conducted a couple weeks ago is about living standards, and it is sometimes very 

upsetting to think and talk about the things that might be missing in some people’s lives.” 

Dilemma: An interviewee becomes upset about questions other than those relating to 

violence and voice 

Responding and Managing Risk 

If this happens, a similar approach should be used as for someone becoming upset when 

asked about voice or violence.  Explain to the participant that you are asking these questions 

because we know there are dimensions of quality of life that are not only about income or 

material things but about these feelings that you have. Ask if they need a break – after a few 

minutes ask if they are ready to continue.  If the participant says they are not ready to 

continue twice, ask if they would like to stop the interview.  If they wish to stop, ask if they 

would like to sit for a minute while they calm down – if so, the interviewer can gently ask 

about positive things in the community.  

Child Protection: 

As this study is funded by the Australian Government through the Department of Foreign 

Affairs and Trade, it must comply with DFAT’s child protection policy.  The child protection 

policy is available at http://dfat.gov.au/about-us/publications/Pages/child-protection-

policy.aspx and each researcher will be provided a hard copy.  The child protection policy, and 

issues around safeguarding children, will be discussed at the research training. 

Should a researcher suspect any member of the team or any other person of child abuse, the 

incident should be reported to the team leader, and a ‘child incident notification form’ 

http://dfat.gov.au/about-us/publications/Pages/child-protection-policy.aspx
http://dfat.gov.au/about-us/publications/Pages/child-protection-policy.aspx
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completed.  Should the researcher be uncomfortable in reporting to the team leader for any 

reason, he/she should contact Sharon  Bessell – sharon.bessell@anu.edu.au 
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Interview Guide 1 

Lead in and seeking informed consent: 

Thank you for agreeing to take part in this interview. I am [NAME], and I am working on a 

research project with the Australian National University, which is in Canberra in Australia 

but does a lot of research in Indonesia. 

 

A couple of weeks ago, you agreed to be part of the Individual Deprivation Measure (IDM) 

survey. The survey you took part in is a new way of measuring living standards and includes 

a range of issues that are important for decision-makers to understand so they can develop 

policies and services that support people. Because the survey is new, we want to talk with 

people who took part to understand how they felt about the survey, and whether they had 

any concerns or problems with it.  

 

At that time you agreed that a researcher could return to ask you some questions about 

participating in that survey.  I would now like to talk to you about your experience of 

answering the survey questions.  I would like to ask you some questions about taking part in 

that survey, and how you felt about particular questions, including the questions that asked 

about experiences of violence, decision-making, how you use your time, clothing and 

footwear. The questions I ask will be about how you felt answering those questions, and 

whether you found any of them inappropriate or confusing. I would also like to ask you 

about the positive things in the community.   

 

In the main IDM survey everyone in the household was interviewed. Now only one person is 

being invited to be interviewed. You have been randomly selected. I will not share any of 

your answers or our discussion with anyone except the research team. When the 

researchers analyse the answers people give, we will not use people’s names to protect 

your privacy.  

 

Do you have any questions about this interview? 

 

Are you willing to take part in this interview? 

 

[If yes] If you do not wish to answer any questions that’s OK, just let me know and we will 

move on to the next questions. You can choose to stop the interview at any time.    

 

Do you mind if I record this interview? I would like to do this so I can talk with you and listen 

rather than trying to write everything you say down.  What you tell me is important so I 
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want to make sure I record it fully and accurately [in case my notes are not complete, and so 

I can check back later] 

 

You will have the person’s name and a code on a separate piece of paper.  Tick that the 

person has consented and tell the participant that you are just writing down that they 

agreed to take part in the interview.  Tell them that you will now be recording their code on 

the audio recorder. 

 

Turn on the recorder and say the date and the participant’s code.  Then, say: 

 

I have now turned on the recorder.  I can turn it off at any time if you want me to. 

Just to confirm, are you happy to take part in the interview? 

Do you have any questions about the research or the interview? 

If you want to stop at any stage, please tell me.  If there are any questions you prefer not to 

answer, that’s fine, just let me know and I’ll move on to the next question.  

 

[If no] Thank the person and leave 

 

A. Research Questions about Informed consent 
 

First, I would like to ask you about the things that you were told about the survey before 

you were asked any questions, and then whether the questions you were asked were what 

you expected. 

 

You were given some information at the beginning of the survey, before you were asked 

whether you would be willing to answer all of the survey questions.  Would you like me to 

read out what the survey interviewer said to you at the beginning of the survey?  [Full script 

is read out if people don’t remember and want to know what was said to them] 

The survey interviewer said: My name is [and gave their name] and I work with Survey Meter]. 

We are conducting a new survey about a person’s living standards in South Sulawesi on behalf of 

the Australian National University and the International Women’s Development Agency. 

The purpose of this survey is to collect information about different aspect of a person’s life 

including their health, education, clothing and footwear, access to water and ability to raise their 

concerns with local authorities. 
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The information that we collect will help us to understand how different people experience the 

different issues we ask about and for example how this is different depending on where they live 

or their age. 

Although your participation in this research may not benefit you directly, we hope that the 

information collected in this survey might assist local and national government to design better 

policies and programs to help improve the lives of people in Indonesia in the future. 

Participation in this survey is voluntary, and we would very much appreciate your participation, 

however you do not have to answer any questions if you do not want to. The information you 

provide will be kept strictly confidential and will not be shown to anyone other than members of 

the research team.  Your name will not be shown with any of the information you provide.  

If you are willing to participate and if we come to any question that you do not want to answer, 

just let me know and I will go on to the next question. 

You can also stop the interview at any time, please just tell me that you want to stop, you do not 

have to explain why. 

[NOTE: the wording above is quite long.  You may not need to read it all out, but it is important that 

this is available in case the participant cannot remember what the IDM enumerator said in relation 

to informed consent.] 

1. Do you feel that explanation described the survey well?  

 

2. Having been given that information at the beginning, were there questions about 

any topics in the survey that surprised you?  

 

[If no] proceed to question A.5 

[If yes] what were they and why was it surprising? 

 Was it just a surprise, or did it also make you feel something else? 

 

3. Should we have included specific information about this particular issue in the 

information you were given before you agreed to participate in the survey?  

 

[If no] proceed to question A.5 

[If yes] Might this have changed your mind about agreeing to participate?  

Follow up with: How/in what way? 

 

4. Was there any discussion in your home about the survey after everyone was 

interviewed? 
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[If no] proceed to question A.5 

[If yes] What was the general reaction to the survey? 

 

5. Did having the people living here involved in the survey cause any problems that you 

are aware of, either within your house or with others in your community? 

 

B. Clothing and footwear 
The survey included some questions about clothing and footwear that are designed to help 

us identify who in a community might be experiencing different levels of poverty.  

 

1. In this community what kinds of clothing do people need to have to be considered 

berkecukupan  

 

2. And are there types of clothes that only people considered to be poor might wear? 

 

3. Can you tell if someone is poor because of their clothes? 

[if no] proceed to B.4 

[If yes] What do you notice about their clothes that would make you describe them 

as poor? 

 

4. In this community, are there expectations about what clothes are appropriate for 

women? How about men? 

[If no to both skips to C: Violence] 

[If yes to either] Who is involved in deciding what is appropriate for women/men 

wear?  

 

C. Violence Questions 
 

I would now like to ask you some questions about part of the survey that asked questions 

about experiences of violence. Your answers will be strictly confidential and will not be 

shared with anyone else. I am asking these questions because we know the questions on 

violence can be very sensitive and we want to ensure we are not creating any further 

problems for people in asking them.  
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The questions you were asked in the survey a couple of weeks ago were about whether you 

had experienced any different kinds of violence, and if you had, how often you had 

experienced violence.  

 

1. Can you tell me how you felt about being asked those questions? 

[Prompt] Can you tell me a little about why you felt that way? 

 

Further prompts:   

o Were you concerned about what the interviewer might do with the 

information or who she/he might tell? 

o Were you concerned about other people overhearing the discussion about 

violence?   

▪ [if yes] Who were you concerned might hear? 

▪ [If no] proceed to question C.2 

 

2. Do you think it is appropriate to ask every person living in a house about their 

experiences of violence? 

 Can you tell me why you think that? 

 

3. Was there anything about the way the questions were asked that might have 

discouraged you or other people from reporting violence?   

[Prompt and Follow up] 

 

Do you think there are ways of asking the questions that might make them easier to 

answer? – For example: 

o Would it have been easier to answer those questions if you had been able to 

listen to the questions on headphones, and then use the tablet yourself to 

record your answer, without speaking to the survey interviewer? 

o Would it have been easier if you had marked your answer on paper and put it 

in an envelope that you sealed before giving it back to the enumerator? 

o Would it have been easier if you had completed the survey somewhere other 

than your home? 

o Would you have been less concerned about answering these particular 

questions if you were the only person living here that was asked about 

violence? 

o Is there anything else you would suggest? 

 

4. Have you experienced any violent incidents since you took part in the survey? 
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[If no, skip to final question in the violence section: B.5] 

 

[If yes]  

o Do you mind sharing what you think were the reasons for the violence? 

o Do you think taking part in the survey contributed to the incident(s)?? 

o Do you think the violence would have happened without the survey? 

If an interviewee says they were subject to violence and/or more controlling behaviour, the 

interviewer should offer them the contact details of a support service, noting that we are not 

sure about the quality of the service – along the following lines: 

I have the details of a service that provides support for people who have experienced 

violence. I do not know what the quality of those services are, but I can provide you with the 

contact details so you can talk with them if you think that would be helpful. This card has 

their details [provide card]. 

 

If an interviewee says they were subject to violence because of their participation in the IDM 

study, interviewers should respond along the following lines: 

I am very grateful to you for sharing your experience with us, and I am very sorry that your 

situation was made worse after taking part in the survey.  

The survey team did not want to put any one at risk, and the reason I have been asked to 

follow up on people’s experience of being part of the survey is to check whether there were 

any problems, so we can try to make sure that this does not happen to someone else. I’m 

very sorry that you experienced problems. Would you like to take a break?  

 

If the participant wants to take a break, stop for a few minutes or until the interviewee looks 

calmer. After that, continue the interview by asking 

In retrospect [given what you had experienced/what you had told me just now], would you 

change your mind about taking part in the initial survey?  

 

[If no] respond along the following lines:  

Thank you for telling me this. Would you like to continue the interview? [Continue to C.5] 

 

[If yes] respond along the following lines:  

Thank you for telling me this. I really appreciate your answer. Would you like to stop this 

interview now, or would you like to continue?  

 

If the interviewee says they want to stop say:  

Thank you so much for your time. Is there anything more you would like to tell me before 

we stop the interview?  

You have given me very valuable information, do you mind if we use that information for 

analysis without identifying you?  
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[If no] Thank you, I have noted that you don’t want your information to be used. We will not 

use/erase this recording.  

[if yes] Thank you for your valuable information. We will use it to improve our survey and try 

to ensure we reduce risks to our respondents in the future.  

 

If the interviewee says they will continue: 

   

5. Do you have any other advice for us about the way the questions on violence were 

asked? 

 

D. Voice Questions 
 

I would like to talk to you about another part of the survey that we are keen to hear 

people’s thoughts on. The questions in the main survey were about whether you are able to 

make your own decisions about meeting with family and friends, choosing to work or study, 

or seeking health care for yourself and buying things for the household.  

 

1. Can you tell me how you felt about being asked those questions? 

2. Can you tell me why you felt that way? 

Prompts: 

o How did you feel about telling a stranger (that is, the survey interviewer) 

about these issues? 

o Were you concerned about what the interview might do with the information 

or who she/he might tell? 

o Were you worried about other people overhearing your answers? 

[if yes] Who were you worried might hear?  Why were you worried about 

them overhearing? 

o Do you find any positive things about informing someone during the survey 

about this issue?  

 

3. Did you feel at all concerned that others in your household might have known that 

you were being asked whether you can make your own decisions?  

 [if yes] Can you tell me why you were worried? 

 [if no] proceed to D.4 

 

4. Have you experienced any problems, such as violent incidents or not being 

permitted to do things or make decisions since you took part in the survey? 

[if no] proceed to E 
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If yes: Do you think this was because you took part in the survey?  

Do you think it was because you were asked these questions specifically? 

 

If an interviewee says they were subject to violence and/or more controlling behaviour, the 

interviewer should offer them the contact details of a support service, noting that we are not 

sure about the quality of the service – along the following lines: 

I have the details of a service that provides support for people who have experienced 

violence. I do not know what the quality of those services are, but I can provide you with the 

contact details so you can talk with them if you think that would be helpful. This card has 

their details [provide card]. 

 

If the interviewee said they experienced more controlling behaviour (but not violence) the 

interviewer should say: 

I have the details of a service that provides support for people who have experienced 

violence and they may be able to help with how to deal with controlling behaviours too. I do 

not know what the quality of those services are, but I can provide you with the contact 

details so you can talk with them if you think that would be helpful. This card has their 

details [provide card]. 

 

If an interviewee says they experienced problems because of their participation in the IDM 

study, interviewers should respond along the following lines: 

I am very grateful to you for sharing your experience with us, and I am very sorry that your 

situation was made worse after taking part in the survey.  

The survey team did not want to put any one at risk, and the reason I have been asked to do 

these follow up interviews is to check whether any problems were created for people by 

participating in the survey, so the research team can try to make sure that this does not 

happen to someone else. Again, I’m very sorry that you experienced problems. Would you 

like to take a break?   

 

[NOTE: This should not be repeated word for word if it has already been said in relation to 

violence but can be summarised and reiterated – and an apology should be offered]. 

Summary wording is along the lines of: 

I am very sorry that these things happened to you. All of the information you are giving us 

will help the research team to make sure this does not happen to other people. But I am 

sorry it happened to you.  

 

If the participant wants to take a break, stop for a few minutes and then ask if they are 

ready to resume. 

If they say they are not ready to resume, ask; would you like to stop this interview now?   

If the person wants to stop, respond and ask along the following lines: 
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You have given me very valuable information, do you mind if we use that 

information for analysis without identifying you?  

[If no] Thank you, I have noted that you don’t want your information to be used. We 

will not use/erase this recording.  

 [if yes] Thank you for your valuable information. We will use it to improve our 

survey and to try to ensure we reduce risks to our respondents in the future.  

 

If the person says they are able to continue, ask: 

 

Thank you for talking to me about these questions, it is very important that we have 

feedback from people who took part in the survey. If you don’t mind answering some 

further questions, I would like to ask you about some of the other less sensitive topics from 

the survey that we would like to hear people’s views on. 

 

E. Time Use 
The survey asked some questions about how people spent their time. I would like to ask a 

little more about the way you use your time, and how it might differ between different days 

 

1. Can you tell me what the activities you usually do on a weekend day (Saturday or 

Sunday)?  

Prompts [remember this is for the weekend – Saturday and Sunday]:  

 Do you do cooking? 

 Or other work in or around the house?  

 Do you do any work for income? 

 

2. Are there any activities you have just described that you would not normally do on a 

week day (Monday through Friday)? 

 

3. Do you usually do the cooking in your household? 

[If no Skip to E4] 

[If yes] Do you do more or less work cooking on weekend days? 

 

4. Do you usually do chores within the house – such as cleaning, washing and shopping 

for food? 

[If no Skip to E5] 

[If yes] Do you do more or less cleaning, clothes washing or shopping for food or for 

things for members of your household on weekend days? 
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5. Do you usually do maintenance and repair work around your house? 

[If no skip to E6] 

[If yes] Do you do more of these activities on weekend days? 

 

6. Do you have children to look after? 

 [If no] Skip to E.7 

 

[If yes] Are you the person who looks after the children most of the time? 

 [If not Skip to E.7] 

 

[If yes] Do you spend more time looking after your children on week days or on 

weekends? 

[Follow with] Are you primarily responsible for looking after your children even when 

you are working for payment, working in a business, or producing goods for the 

household (such as farming)? 

 

7. Apart from children, is there anyone else in your family or community who you have 

to look after?   

[If no skips to E.8] 

[If yes] How often do you care for them? 

Do you spend more time caring for them on week days or on the weekend? 

 

8. Do you attend any kind of school, education or training program? 

[If no skip to E.9] 

[If yes] On which days do you attend? 

 

9. In the main survey, you were asked whether any of your time was spent on 

‘community service, voluntary work or helping other households for free’. 

Can you describe the kinds of activities that you would think of when you are asked 

about ‘community service and/or voluntary work’? (i.e. to help you decide whether 

you did this on the previous day or not.) 

 

10. Do you usually receive any material compensation (payment or benefit) for doing 

these activities? 

[If no skip to E.11] 

[If yes] Do you mind telling me what payment or benefit that you received? 
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11. In the main survey, you were asked whether you participated in any social or cultural 

activities or in religious activities at church, mosque or temple. 

Excluding religious activities, can you describe the kinds of activities that you would 

think of when you are asked about ‘social or cultural activities’?  

 

12. We’ve been talking about various activities, such as working to earn income, to grow 

food, and doing work around the home (e.g. housework, caring for children/the 

elderly, maintenance, etc.) Can you tell me if there are any other activities that you 

spend a lot of time on? 

 

13. If you think about your whole week, is there one day when your activities are very 

different from other (most) days? 

 

[If yes] Which day is different?  What activities do you do on that day that you don’t 

do on other days? 

 

F. Overall Interview 
 

We’ve been talking about a lot of issues, some of them are not pleasant. We’re nearing the 

end of the interview, but I’d like to ask how do you feel about [find] this interview/being 

asked about those questions?  

If respondent provides negative answers respond along following lines 

Thank you for telling me this, I really appreciate it. If you don’t mind let’s talk about 

something more pleasant [proceed to G.1 or 2/3]  

 

G. Your Community 
I would also like to hear your thoughts on/your opinions about the positive things in your 

community. 

 

1. Could you tell me about the most positive things about your community or the place 

you live? 

 

[The following two questions should only be asked if the respondent does not give positive 

response to the first] 

2. What are the activities that you most enjoy doing? 
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3.  Can you share with me a happy or special memory? 

 

[The researcher may want to follow up with What is it that makes that memory special 

for you] 

 

Thank you so much for taking the time to talk with me. The information you have given me 

will help us to improve the survey – and I hope that will help us to have information which 

policy makers and service providers can use to make good decisions about these issues. It 

has been very nice to meet you – thank you.  

[End the recording] 
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Interview Guide 2: 

Lead in and seeking informed consent: 

Thank you for agreeing to take part in this interview. I am [NAME], and I am working on a 

research project with the Australian National University, which is in Canberra in Australia 

but does a lot of research in Indonesia. 

 

A couple of weeks ago, you agreed to be part of the Individual Deprivation Measure (IDM) 

survey. The survey you took part in is a new way of measuring living standards and includes 

a range of issues that are important for decision-makers to understand so they can develop 

policies and services that support people. Because the survey is new, we want to talk with 

people who took part to understand how they felt about the survey, and whether they had 

any concerns or problems with it.  

 

At that time you agreed that a researcher could to return to ask you some questions about 

participating in that survey.  I would now like to talk to you about your experience of 

answering the survey questions.  I would like to ask you some questions about taking part in 

that survey, and how you felt about particular questions, including the questions that asked 

about experiences of violence, decision-making, how you use your time, clothing and 

footwear. The questions I ask will be about how you felt answering those questions, and 

whether you found any of them inappropriate or confusing. I would also like to ask you 

about the positive things in the community.   

 

In the main IDM survey everyone in the household was interviewed. Now only one person is 

being invited to be interviewed. You have been randomly selected. I will not share any of 

your answers or our discussion with anyone except the research team. When the 

researchers analyse the answers people give, we will not use people’s names to protect 

your privacy.  

 

Do you have any questions about this interview? 

 

Are you willing to take part in this interview? 

 

[If yes] If you do not wish to answer any questions that’s OK, just let me know and we will 

move on to the next questions. You can choose to stop the interview at any time.    

 

Do you mind if I record this interview? I would like to do this so I can talk with you and listen 

rather than trying to write everything you say down.  What you tell me is important so I 
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want to make sure I record it fully and accurately [in case my notes are not complete, and so 

I can check back later]. 

 

You will have the person’s name and a code on a separate piece of paper.  Tick that the 

person has consented and tell the participant that you are just writing down that they 

agreed to take part in the interview.  Tell them that you will now be recording their code on 

the audio recorder. 

 

Turn on the recorder and say the date and the participant’s code.  Then, say: 

 

I have now turned on the recorder.  I can turn it off at any time if you want me to. 

Just to confirm, are you happy to take part in the interview? 

Do you have any questions about the research or the interview? 

If you want to stop at any stage, please tell me.  If there are any questions you prefer not to 

answer, that’s fine, just let me know and I’ll move on to the next question.  

[If no] Thank the person and leave 

 

A. Research Questions about Informed consent 
 

First, I would like to ask you about the things that you were told about the survey before 

you were asked any questions, and then whether the questions you were asked were what 

you expected. 

 

You were given some information at the beginning of the survey, before you were asked 

whether you would be willing to answer all of the survey questions.  Would you like me to 

read out what the survey interviewer said to you at the beginning of the survey?  [Full script 

is read out if people don’t remember and want to know what was said to them] 

The survey interviewer said: My name is [and gave their name] and I work with Survey Meter]. 

We are conducting a new survey about a person’s living standards in South Sulawesi on behalf of 

the Australian National University and the International Women’s Development Agency. 

The purpose of this survey is to collect information about different aspect of a person’s life 

including their health, education, clothing and footwear, access to water and ability to raise their 

concerns with local authorities. 
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The information that we collect will help us to understand how different people experience the 

different issues we ask about and for example how this is different depending on where they live 

or their age. 

Although your participation in this research may not benefit you directly, we hope that the 

information collected in this survey might assist local and national government to design better 

policies and programs to help improve the lives of people in Indonesia in the future. 

Participation in this survey is voluntary, and we would very much appreciate your participation, 

however you do not have to answer any questions if you do not want to. The information you 

provide will be kept strictly confidential and will not be shown to anyone other than members of 

the research team.  Your name will not be shown with any of the information you provide.  

If you are willing to participate and if we come to any question that you do not want to answer, 

just let me know and I will go on to the next question. 

You can also stop the interview at any time, please just tell me that you want to stop, you do not 

have to explain why. 

[NOTE: the wording above is quite long.  You may not need to read it all out, but it is important that 

this is available in case the participant cannot remember what the IDM enumerator said in relation 

to informed consent.] 

6. Do you feel that explanation described the survey well?  

 

7. Having been given that information at the beginning, were there questions about 

any topics in the survey that surprised you?  

 

8. If answer is yes it was surprising: what were they and why was it surprising? 

 

Was it just a surprise, or did it also make you feel something else? 

 

[If no] proceed to question A.5 

 

9. Should we have included specific information about this particular issue in the 

information you were given before you agreed to participate in the survey?  

 

[If no] proceed to question A.5 

[If yes] Might this have changed your mind about agreeing to participate?  

Follow up with: How/in what way? 
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10. Was there any discussion in your home about the survey after everyone was 

interviewed? 

 

[If yes] What was the general reaction to the survey? 

 

11. Did having the people living here involved in the survey cause any problems that you 

are aware of, either within your house or with others in your community? 

 

B. Questions on Violence 
 

You may remember that you were asked some questions about whether you had 

experienced violence. The research team would like to know how people felt about being 

asked those questions.  

 

1. Can you tell me how you felt about being asked whether you have experienced 

violence? 

 

2. Did you have any thoughts about everyone in your house who is over the age of 16 

years being asked that question? 

[if no skips to B.3] 

[If yes] Can you tell me what they were? 

 

3. Was there anything about the way we asked these questions that might have 

discouraged people from telling us about any experience of violence that they may 

have had? 

[if no skips to C: Work] 

 

 [If yes] Can you think of any different way of asking those questions that may make 

people feel safe about telling us if they had experienced violence?  

 

C. Work 
The survey asked a lot of questions about the work that people do to earn income or grow 

food and included a question about whether people feel their work is humiliating.  

1. Can you tell me how you felt about being asked that question? 

 

2. Did being asked this question make you think differently about the kind of work you 

do?  

[if no skips to D] 
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[If yes] Can you tell me in what ways did it make you feel differently? 

 

D. Basic household goods 
There were also questions in the survey about whether your household owns some 

household goods, like bedding, cooking pots and utensils, crockery and cutlery, water 

carrying/storage containers. Are there any household necessities missing from this list?  If 

so, what? 

[Interviewers will have the full list on a separate card, which can be read out to participant] 

 

E. Crowding 
The survey asked a question about whether you felt that your home is too crowded for you 

to live comfortably. How would you describe a crowded house in this community?  

 

Can you describe what it means in this community for a home to be too crowded for people 

to live comfortably? 

 

F. Clothing and footwear 
The survey included some questions about clothing and footwear that are designed to help 

us identify who in a community might be experiencing different levels of poverty.  

5. In this community what kinds of clothing do people need to have to be considered 
berkecukupan 
 

6. And are there types of clothes that only people considered to be poor might wear? 

7. Can you tell if someone is poor because of their clothes? 

[If no skips to F.4] 

 [If yes] What do you notice about their clothes that would make you describe them 

as poor? 

 

8. In this community, are there expectations about what clothes are appropriate for 

women? How about men? 

[If no to both skips to G: Time use] 

[If yes to either] Who is involved in deciding what is appropriate for women/men 

wear?  
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G. Time Use 
 

The survey asked some questions about how people spent their time. I would like to ask a 

little more about the way you use your time, and how it might differ between different days 

 

1. Can you tell me what the activities you usually do on a weekend day (Saturday or 

Sunday)?  

Prompts [remember this is for the weekend – Saturday and Sunday]:  

 Do you do cooking? 

 Or other work in or around the house?  

 Do you do any work for income? 

 

2. Are there any activities you have just described that you would not normally do on a 

week day (Monday through Friday)? 

 

3. Do you usually do the cooking in your household? 

[If no Skip to G4] 

[If yes] Do you do more or less work cooking on weekend days? 

 

4. Do you usually do chores within the house – such as cleaning, washing and shopping 

for food? 

[If no Skip to G5] 

[If yes] Do you do more or less cleaning, clothes washing or shopping for food or for 

things for members of your household on weekend days? 

 

5. Do you usually do maintenance and repair work around your house? 

[If no skip to G6] 

[If yes] Do you do more of these activities on weekend days? 

 

6. Do you have children to look after? 

 [If no] Skip to G.7 

 

[If yes] Are you the person who looks after the children most of the time? 

 [If not Skip to E.7] 

[If yes] Do you spend more time looking after your children on week days or on 

weekends? 
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[Follow with] Are you primarily responsible for looking after your children even when 

you are working for payment, working in a business, or producing goods for the 

household (such as farming)? 

 

7. Apart from children, is there anyone else in your family or community who you have 

to look after?   

[If no skips to G.8] 

[If yes] How often do you care for them? 

Do you spend more time caring for them on week days or on the weekend? 

 

8. Do you attend any kind of school, education or training program? 

[If no skip to G.9] 

[If yes] On which days do you attend? 

 

9. In the main survey, you were asked whether any of your time was spent on 

‘community service, voluntary work or helping other households for free’. 

Can you describe the kinds of activities that you would think of when you are asked 

about ‘community service and/or voluntary work’? (i.e. to help you decide whether 

you did this on the previous day or not.) 

 

10. Do you usually receive any material compensation (payment or benefit) for doing 

these activities? 

[If no skip to G.11] 

[If yes] Do you mind telling me what payment or benefit that you received? 

 

11. In the main survey, you were asked whether you participated in any social or cultural 

activities or in religious activities at church, mosque or temple. 

Excluding religious activities, can you describe the kinds of activities that you would 

think of when you are asked about ‘social or cultural activities’?  

 

12. We’ve been talking about various activities, such as working to earn income, to grow 

food, and doing work around the home (e.g. housework, caring for children/the 

elderly, maintenance, etc.) Can you tell me if there are any other activities that you 

spend a lot of time on? 

 

13. If you think about your whole week, is there one day when your activities are very 

different from other (most) days? 

 



Page | 102  

 

[If yes] Which day is different?  What activities do you do on that day that you don’t 

do on other days? 

 

H. Family Planning 
The survey included questions about the use of contraception by you or your partner 

(spouse, boyfriend or girlfriend) to prevent or delay pregnancy. These questions are because 

it is important for policy-makers and services providers to know whether those people who 

need or want to use contraception are able to access it. 

 

There is a question in the survey that asks people if they are sexually active. We asked this 

question to determine who might need access to contraception. 

 

1. How did you feel about being asked that questions by the interviewer? 

Can you tell me a bit about why you felt that way? 

 

2. Do you think it is appropriate to ask this question of all men and women aged 16 and 

older? 

[Prompt – if the participant doesn’t refer to women and men specifically] Do you 

think it is any less appropriate to ask girls or women this question?  Or boys and 

men? 

3. Do you think it is more appropriate to ask this question of men and women have 

been married?  Is it acceptable to ask it of those who have never been married? 

 

4. Did anyone in your household ask you about your response to this question? 

[if no skips to H.5]  

[If yes] Were there any issues or tensions in your household as a result of this 

question being asked? 

 

5. Do you think there another way of asking this question might make people feel more 

comfortable in answering? 

 

I. Your Community 
We would also like to hear about your thoughts on/opinions about the positive things in 

your community.  

1. Could you tell me about the most positive things about your community or the place 

you live? 
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[The following two questions should only be asked if the respondent does not give positive 

response to the first] 

2. What are the activities that you most enjoy doing? 

 

4. Can you share with me a happy or special memory? 

 

[The researcher may want to follow up with What is it that makes that memory special 

for you] 

 

Thank you so much for taking the time to talk with me. The information you have given me 

will help us to improve the survey – and we hope that will help us to have been information 

on which policy makers and service providers can make decisions. It has been very nice to 

meet you – thank you. 

 

[End the recording] 
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Annex 3: Codebook for Interview Guide 1 

The tables below provide the codebook used to analyse the interviews from the interview guide 1, 

to first theme level.  

Dimension Description Themes 

Survey 

Experience 

Captures all references to experience 

of answering survey questions, 

interactions with enumerators, 

feelings, perceptions, assumptions 

about being asked any question not 

relating to violence, control, 

clothing/footwear, relationships, 

Time Use, Family Planning/Sexual 

Activity, Shelter/crowding, final 

question, government assistance, 

poverty. 

1.1 Feelings about survey: 

This theme includes: 

(i) Respondents’ 
explanations of how they 
felt about participating in 
the survey;  

(ii) Whether respondents felt 
any questions were 
surprising or unexpected. 

1.2 Understanding survey: 

This theme includes:  

(i) Whether survey was well 
described by 
enumerators;  

(ii) Whether respondents felt 
they understood the 
reason for the survey;  

(iii) Whether respondents felt 
they understood all 
questions. 

1.3 After the survey: 

This theme includes: 

(i) Whether there was 
discussion in the 
respondent's home/with 
family members after the 
survey;  

(ii) Whether there were any 
issues/problems in the home 
as a result of the survey;  

(iii) Whether there were any 
issues/problems in the 
community as a result of 
participating in the survey. 
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Dimension Description Themes 

Violence Captures all reference to all 

responses related to of violence 

question,  including survey 

experience, violence experience, 

post-survey experience, and issues 

resulting from participating in the 

survey. 

2.1 Being asked about violence 

This theme includes: 

(i) Respondents' feelings and 
responses to being asked 
about violence;  

(ii) Whether respondents 
understood the questions 
and why they were being 
asked;  

(iii) Whether respondents were 
concerned that survey 
enumerators might reveal 
their answers;  

(iv) Whether respondents were 
concerned about being 
overheard;  

(v) Whether there was 
anything that discouraged 
the respondent reporting 
violence in the survey;  

(vi) Whether there were any 
positive things about 
telling someone about 
experiences of violence;  

(vii) Any comments about being 
provided (or not provided) 
with details of counselling 
or support services during 
the IDM survey. 

2.2 Post-survey: 

This theme includes all action that 

respondent took after survey, 

including:  

(i) Telling survey experience 
to family or friends; 

(ii) Contacting counselling, 
support or other services;  

(iii) Deciding not to contact 
counselling or support 
services. 

2.3 Better ways of asking: 
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This theme includes all responses 

about alternative or better ways of 

asking questions about violence in the 

survey. 

2.4 Violence or negative consequences 

resulting from participation in the 

survey: 

This theme includes any:  

(i) Direct physical violence;  
(ii) Non-physical violence 

(such as verbal abuse or 
controlling behaviour) and; 

(iii) All negative incidents that 
occurred as a result of 
participating in the survey.   

2.5 Experiences of violence: 

This theme captures all responses 

regarding experiences of violence, 

including physical, sexual and verbal 

violence, verbal abuse, fear, and 

intimidation/threats. 
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Dimension Description Themes 

Voice (Control) Captures all references to lack of 

control over personal decision 

making; whether permission is 

required for everyday activities;  

whether there are limitations on 

choices seeks to assess 

empowerment at different levels 

(political, community, personal). 

3.1 Being asked about issues of personal 

decision making and control: 

This theme includes: 

(i) Respondents' feelings and 
responses to being asked 
about personal decision 
making; 

(ii) Whether respondents 
understood the questions and 
why they were being asked; 

(iii) How respondents felt about 
being asked these questions 
by a stranger; (iv) whether 
respondents were concerned 
about being overheard; 

(iv) How respondents felt about 
being asked these questions 
by a stranger; (iv) whether 
respondents were concerned 
about being overheard; 

(v) Whether there were positive 
things about informing 
someone about these issues. 

3.2 Post-survey: 

This theme includes any comments about 

problems that emerged as a result of 

participating in the survey, including: 

(i) Violence 
(ii) More control/being 

prevented from doing things; 
(iii) Any feelings/experiences of 

shame or worry. 
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Dimension Description Themes 

Clothing/Footwear Captures all references to clothing and 

footwear, including affordability, 

suitability, protection from weather or 

hazards. 

 

Captures all references to social 

appropriateness/acceptability of 

clothing. 

Captures all references to what the 

'poor' or 'rich' wear 

4.1 Types of clothing: 

This theme includes any 

responses about the types of 

clothing that are: 

(i) Appropriate in the 
local context or; 

(ii) Only worn by poor 
people. 

4.2 Gender expectations: 

This theme includes any 

references to the kinds of 

clothes that: 

(i) Women and; 
(ii)  Men are expected 

to wear. It also 
includes;  

(iii) Any comments 
about who decides 
what is appropriate 
for women or men 
to wear. 
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Dimension Description Themes 

Time Use Captures all references to how time 

is used, time burdens, lack of time, 

too much free time.  

 

Captures all references to using the 

counters in the survey to allocate 

time use. 

5.1 Activities: 

Includes any information on: 

(i) The kinds of activities 
undertaken (including 
both paid and unpaid 
work, and care); 

(ii) If some work is done only 
on specific days of the 
week, or comments about 
patterns of work. 

5.2 Childcare and caring: 

This theme includes:  

(i) Any information about 
caring for children and; 

(ii) Any information on other 
people that the interview 
participants provides care 
for. 

5.3 Social/cultural activities: 

Includes all information about what 

people consider to be social or cultural 

activities. 
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Dimension Description Themes 

Relationships/Your 

community 

Captures all references to 

relationships with family, friends, 

neighbours, community members. 

 

Captures all references to social 

relationships and relationships 

with authority figures. 

 

Captures all references to being 

dependent on others, to borrowing 

or seeking favours, to returning 

favours, to reciprocity. 

6.1 Relationships: 

This theme includes any comments 

about the nature of close personal 

relationships with: 

(i) Family and; 
(ii)  Friends. 

6.2 Reciprocity: 

This theme includes any comments 

about: 

(i) Providing favours or 
support to others; 

(ii)  Receiving favours or 
support. 

6.3 Authority figures: 

This theme includes all comments 

about authority figures (such as 

village leaders, police, teachers). 
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Dimension Description Themes 

Family Planning 

(Sexually Active) 

Captures all references to 

contraception, sexual and 

reproductive health services. 

 

Captures all references to being 

asked whether sexually active. 

7.1 Contraception: 

This theme includes: 

(i) Any comments relating to 
use of or access to 
contraception and; 

(ii) Any comments relating to 
sexual health or 
reproductive health 
services. 

7.2 Being asked about being sexually 

active: 

This theme includes: 

(i) All comments relating to how 
people felt about being asked 
if they are sexually active 
during the survey and; 

(ii) All comments about whether 
it is appropriate to ask all 
household members if they 
are sexually active. 

 

 

Dimension Description Themes 

Shelter 

(Crowding) 

Captures all references to size of 

home, number of family members, 

over-crowding in the home. 

8.1 Relationships: 

Includes all references to size of the 

home, number of family members, 

overcrowding. 
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Dimension Description Themes 

Final Question Captures all responses to final 

question about positive things in the 

community. 

9.1 Enjoyable activities: 

This theme includes any comments 

about: 

(i) Enjoyable activities or; 
(ii)  Activities that are not 

enjoyable. 

9.2 Memories: 

This theme includes any comments 

about: 

(i) Happy or special 
memories and; 

(ii) Unhappy or sad 
memories. 
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Annex 4: Codebook for Interview Guide 2 

The tables below provide the codebook used to analyse the interviews from the interview guide 2, 

to first theme level.  

Dimension Description Themes 

Survey 

Experience 

Captures all references to 

experience of answering survey 

questions, interactions with 

enumerators, feelings, perceptions, 

assumptions about being asked any 

question not relating to violence, 

control, clothing/footwear, 

relationships, Time Use, Family 

Planning/Sexual Activity, 

Shelter/crowding, final question, 

government assistance, poverty. 

1.1 Feelings about survey: 

This theme includes: 

(i) Respondents explanations 
of how they felt about 
participating in the survey;  

(ii) Whether respondents felt 
any questions were 
surprising or unexpected. 

1.2 Understanding survey: 

This theme includes: 

(i) Whether survey was well 
described by enumerators;  

(ii) Whether respondents felt 
they understood the 
reason for the survey; 

(iii) Whether respondents felt 
they understood all 
questions. 

1.3 After the survey: 

This theme includes:  

(i) Whether there was 
discussion in the 
respondent's home/with 
family members after the 
survey;  

(ii) Whether there were any 
issues/problems in the 
home as a result of the 
survey;  

(iii) Whether there were any 
issues/problems in the 
community as a result of 
participating in the survey. 
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Dimension Description Themes 

Violence Captures all reference to all 

responses related to of violence 

question, including survey 

experience, feelings about being 

asked about violence and about all 

household members being asked 

those questions, thoughts on 

different ways of asking about 

violence. 

2.1 Being asked about violence: 

This theme includes respondents' 

feelings and responses to being asked 

about violence. 

2.2 Asking all household members 

about violence: 

This theme includes all comments 

about everyone in the household over 

the age of 16 being asked about 

violence. 

2.3 Better ways of asking: 

This theme includes all responses 

about alternative or better ways of 

asking questions about violence in the 

survey. 

2.4 Phrasing of questions: 

This theme includes all comments 

about: 

(i) The way the questions 
were asked; 

(ii)  Whether the way the 
question was asked might 
have discouraged people 
from answering; 

(iii) Other possible ways of 
asking about violence. 

 

  



Page | 115  

 

Dimension Description Themes 

Work Captures all references to work and 

feelings about work. 

3.1 Feelings of being asked about 

work: 

This theme includes all references to 

how the interviewee felt about being 

asked about their work. 

3.2 Feelings about work: 

This theme includes all references to: 

(i) Being asked if work is 
humiliating; 

(ii) References to the nature 
of work; 

(iii) Whether being asked 
whether work is 
humiliating changed the 
way the interviewee felt 
about their work 
afterwards. 

 

 

Dimension Description Themes 

Basic household 

Goods 

Captures all references to 

ownership of household goods. 

4.1 Listing household goods: 

This theme includes all comments 

about: 

(i) What goods a household 
commonly has; 

(ii) Items that were missing 
from the IDM list. 
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Dimension Description Themes 

Shelter 

(Crowding) 

Captures all references to size of 

home, number of family members, 

over-crowding in the home. 

5.1 Crowding in own house: 

Includes all references to size of the 

home, number of family members, 

overcrowding. 

5.2 Meaning of crowding: 

This theme includes all references 

to what a crowded house means in 

local context. 

 

 

Dimension Description Themes 

Clothing/Footwear Captures all references to clothing and 

footwear, including affordability, 

suitability, protection from weather or 

hazards. 

 

Captures all references to social 

appropriateness/acceptability of 

clothing. 

 

Captures all references to what the 

'poor' or 'rich' wear. 

6.1 Types of clothing: 

This theme includes any 

responses about the types of 

clothing that are: 

(i) Appropriate in the 
local context or; 

(ii) Only worn by poor 
people. 

6.2 Gender expectations: 

This theme includes any 

references to the kinds of 

clothes that: 

(i) Women and; 
(ii) Men are expected to 

wear. It also 
includes; 

(iii) Any comments 
about who decides 
what is appropriate 
for women or men 
to wear. 
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Dimension Description Themes 

Time Use Captures all references to how 

time is used, time burdens, lack of 

time, too much free time.  

Captures all references to using the 

counters in the survey to allocate 

time use. 

7.1 Paid Work: 

This theme includes: 

(i) Any information paid work 
and; 

(ii) When paid work is done. 

7.2 Unpaid Work: 

This theme all references to: 

(i) Unpaid work within the 
household; 

(ii) Unpaid work within the 
community; 

(iii) Unpaid caring work 
(excluding childcare - 
captured in 5.5); 

(iv) When and how often 
unpaid work is done. 

7.3 House Maintenance: 

This theme includes: 

(i) All comments on 
maintenance and repair 
work in the house; 

(ii) (When and how often 
house maintenance and 
repair work is done. 

7.4 Childcare and caring: 

This theme includes any:  

(i) Any information about 
caring for children and; 

(ii)  When caring for children 
takes place. 

7.5 Education: 

Includes all references to time spent in 

education or training. 

7.6 Social/cultural activities 
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This theme includes all information 

about what people consider to be social 

or cultural activities. 

  7.7 Other time use activities 

This theme includes: 

(i) Any activities not captured 
in themes on paid work, 
unpaid work, house 
maintenance, child or other 
care, education, 
social/cultural activities 
and; 

(ii) Any information on 
patterns of time use (when 
activities occurred) not 
captured elsewhere. 
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Dimension Description Themes 

Family Planning 

(Sexually Active) 

Captures all references to 

contraception, sexual and 

reproductive health services. 

 

Captures all references to being 

asked whether sexually active. 

8.1 Contraception and Sexual 

Reproductive Health Services: 

This theme includes: 

(i) Any comments relating to 
use of or access to 
contraception and; 

(ii) Any comments relating to 
sexual health or 
reproductive health 
services. 

8.2 Being asked about being sexually 

active: 

This theme includes: 

(i) All comments relating to 
how people felt about 
being asked if they are 
sexually active during the 
survey; 

(ii) All comments about 
whether it is appropriate 
to ask all household 
members if they are 
sexually active; 

(iii) Any gender issues about 
who should be asked or 
not asked about family 
planning. 

8.3 Question framing: 

This theme includes all comments on 

how questions about: 

(i) Access to and use of 
contraception and; 

(ii) Being sexually active could 
be asked differently. 
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Dimension Description Themes 

Final Question Captures all responses to final 

question about positive things in the 

community. 

9.1 Enjoyable activities: 

This theme includes any comments 

about:  

(i) Enjoyable activities or;  
(ii) Activities that are not 

enjoyable. 

9.2 Memories: 

This theme includes any comments 

about: 

(i) Happy or special 
memories and; 

(ii) Unhappy or sad 
memories. 
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